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narjmWu àíZ-nÌ H$moS> H$mo CÎma-nwpñVH$m Ho$ 
_wI-n¥ð >na Adí` {bIo§ & 
Candidates must write the Q.P. Code on 
the title page of the answer-book. 

 Series   àíZ-nÌ H$moS>       
 Q.P. Code  

amob Z§. 
Roll No. 
   
 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 7 h¢ & 
 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE àíZ-nÌ H$moS H$mo narjmWu CÎma-nwpñVH$m Ho$ _wI-n¥>ð> na 
{bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >25 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ Adí` 

{bI| & 
 Bg  àíZ-nÌ  15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-

10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-
Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 7 printed pages. 
 Q.P. Code given on the right hand side of the question paper should be written 

on the title page of the answer-book by the candidate. 
 Please check that this question paper contains 25 questions. 
 Please write down the serial number of the question in the  

answer-book before attempting it. 
 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 
students will read the question paper only and will not write any answer on 
the answer-book during this period. 
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: 

(i) 

(ii) 

(iii) 5 6
1 4 
5 6

(iv)  17 16
7 13 
14 18 
19 22 

(v)  8 3
23 25 

(vi) 

(vii) /

                                                   IÊS> H$ 

                                              (amoµOJma H$m¡eb)  (3+2=5 A§H$) 

4 3  3 1=3 

1. EH$ CÚ_r H$mo Adga J±dmZm Zht Mm{hE Am¡a ZwH$gmZ Zht CR>mZm Mm{hE &  Bg H$WZ _| 
EH$ CÚ_r H$m H$m¡Z-gm JwU n[ab{jV hmoVm h¡ ? 1 

2. µJ¡a-VH$ZrH$s CÚ_r H$m¡Z h¢ ? 1 

3. ^maV gaH$ma Zo 2008 _| Obdm ẁ n[adV©Z na amîQ>́r` H$m ©̀ `moOZm {H$g CÔoí` go ewê$  
H$s Wr ? 1 

4. ? 1 

2 1  1 2=2 

5. amîQ́>r` CÚ{_Vm Am¡a bKw ì`dgm` {dH$mg g§ñWmZ H$s {H$Ýht Mma à_wI J{V{d{Y`m| H$mo 
gyMr~Õ H$s{OE & 2 

6. nm[apñW{VH$ n ©̀Q>Z h¡ ? 2 
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General Instructions : 

(i) Please read the instructions carefully. 

(ii) This question paper is divided into three sections, viz.  Section A, 
Section B and Section C. 

(iii) Section A is of 5 marks and has 6 questions on Employability Skills.  
(a) Questions number 1 to 4 are one mark questions. Attempt any 

three questions. 
(b) Questions number 5 and 6 are two marks questions. Attempt any 

one question. 

(iv) Section B is of 17 marks and has 16 questions on Subject Specific Skills.  
(a) Questions number 7 to 13 are one mark questions. Attempt any 

five questions. 
(b) Questions number 14 to 18 are two marks questions. Attempt any 

three questions. 
(c) Questions number 19 to 22 are three marks questions. Attempt any 

two questions.   

(v) Section C is of 8 marks and has 3 Competency-Based Questions. 
 Questions number 23 to 25 are four marks questions. Attempt any  

two questions. 

(vi) Do as per the instructions given in the respective sections.  

(vii) Marks allotted are mentioned against each section/question.  

       SECTION A 

  (Employability Skills) (3+2=5 marks) 

Answer any 3 questions out of the given 4 questions.  3 1=3 

1. An entrepreneur should not miss out on an opportunity and incur 
losses. Which quality of an entrepreneur is reflected in this statement ? 1 

2. Who are Non-technical Entrepreneurs ? 1 

3. With what objective did the Government of India launch the National 
Action Plan on Climate Change in 2008 ? 1 

4. What do you understand by Ecosystem ? 1 

Answer any 1 question out of the given 2 questions.  1 2=2 

5. Enlist any four major activities of the National Institute for 
Entrepreneurship and Small Business Development. 2 

6. What is Ecotourism ? 2 
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 IÊS> I 
                                              ({df` {d{eï> H$m¡eb)  (5+6+6=17 A§H$) 

7 5  5 1=5 

7. Qy>a EñH$m°Q>© H$m¡Z h¡ ?  1 

8. {H$Ýht Xmo J«mC§S> h¢S>qbJ godmAm| Ho$ Zm_ {b{IE & 1 

9. AbJ-AbJ n¡Ho$O _| Qy>a Am°naoQ>a {H$VZm à{VeV _mH©$-  ? 1 

10. a¡H$ Xa _yë`-  ? 1 

11. ỳ.E\$.Q>r.E.E. H$m {dñVma H$s{OE & 1 

12. nmQ>m H$s ñWmnZm {H$g df© _| hþB© Wr ? 1 

13. gr.Ama.Eg. {dH${gV H$aZo dmbr nhbr E`abmBZ H$m¡Z-gr Wr ? 1 

5 3  3 2=6 

14. ? 2 

15. Qy>a H$m°ñQ> erQ> V¡`ma H$aV ? 2 

16. Qy>a n¡Ho$O Ho$ g§X ©̂ _| {ZpíMV bmJV Am¡a n[adV©Zr` bmJV ? 2 

17. TAAI ? 2 

18. {H$Ýht Mma Or.S>r.Eg. Ho$ Zm_ {b{IE & 2 

4 2  2 3=6 

19. Qy>a àmoJ«mq_J ? ? 3 

20. Qy>a H$m°pñQ>J̈ _| ~«oH$-B©dZ EZm{b{gg ? 3 

21. IATO Ho$ {H$Ýht VrZ CÔoí`m| H$s gyMr ~ZmBE & 3 

22. ñH«$sZ ñH«o$na gmBQ> VWm AmonoH$ gmBQ> _| A§Va ~VmBE &  3 
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SECTION B 

          (Subject Specific Skills) (5+6+6=17 marks) 

Answer any 5 questions out of the given 7 questions.  5 1=5 

7. Who is a Tour Escort ? 1 

8. Name any two Ground Handling Services. 1 

9. How much percentage mark-up does a tour operator add to individual 
packages ? 1 

10. What is Rack Rate Pricing ? 1 

11. Expand UFTAA. 1 

12. In which year was PATA established ? 1 

13. Which airline was the first to develop CRS ? 1 

Answer any 3 questions out of the given 5 questions.  3 2=6 

14. What is a Tour Brochure ? 2 

15. What is included in the Direct cost while preparing the Tour Cost Sheet ? 2 

16. What is included in Fixed cost and Variable cost in the context of a tour 
package ? 2 

17. What is the primary purpose of TAAI ? 2 

18. Name any four GDS. 2 

Answer any 2 questions out of the given 4 questions.  2 3=6 

19. What is Tour Programming ? Why is it an important element of the tour 
package ? 3 

20. What is Break-Even Analysis in tour costing ? 3 

21. List any three objectives of IATO. 3 

22. Write the difference between Screen Scraper sites and Opaque sites.   3 
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 IÊS> J>  

                                              (`mo½`Vm-AmYm[aV àíZ)  (2 4=8 A§H$) 

3 2   

23. gmo{Z`m Qy>a n¡Ho$O {S>µOmBZ H$aZm MmhVr h¡ & Qy>a n¡Ho$O {dH${gV H$a

à{H«$`m gwPmE±Jo ? 4 

24. n¡Ho$O Qy>a Ho$ {ZåZ{b{IV bmJV KQ>H$m| H$s ì`m»`m H$s{OE : 4 

(H$) AZwg§YmZ Am¡a CËnmX {dH$mg 

(I) à{ejU Am¡a {dH$mg 

(J) {dnUZ Am¡a {dH«$` g§dY©Z  

(K) {d{dY bmJV 

25. J¡br{b`mo B§Q>aZoeZb na EH$ {Q>ßnÊmr {b{IE & 4 
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   SECTION C 

 (Competency-Based Questions) (2 4=8 marks) 

Answer any 2 questions out of the given 3 questions.   

23. Sonia wants to design a tour package. What process will you suggest to 

her in developing a tour package ? 4 

24. Explain the following cost components of a package tour : 4 

(a) Research and Product Development 

(b) Training and Development 

(c) Marketing and Sales Promotion 

(d) Miscellaneous Cost 

25. Write a note on Galileo International. 4 

 

 


