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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper is divided into three sections, viz. — Section A,
Section B and Section C.
(iti) Section A is of 5 marks and has 6 questions on Employability Skills.

(a) Questions number 1 to 4 are one mark questions. Attempt any
three questions.

(b) Questions number 5 and 6 are two marks questions. Attempt any
one question.
(iv) Section B is of 17 marks and has 16 questions on Subject Specific Skills.

(a)  Questions number 7 to 13 are one mark questions. Attempt any
five questions.

(b) Questions number 14 to 18 are two marks questions. Attempt any
three questions.

(c) Questions number 19 to 22 are three marks questions. Attempt any
two questions.

(v)  Section C is of 8 marks and has 3 Competency-Based Questions.

Questions number 23 to 25 are four marks questions. Attempt any two
questions.

(vi) Do as per the instructions given in the respective sections.

(vii) Marks allotted are mentioned against each section/question.

SECTION A
(Employability Skills) (3+2=5 marks)
Answer any 3 questions out of the given 4 questions. 3x1=3
1. Name the premier organisation of the Government of India, engaged in
training, consultancy and research to promote entrepreneurship and skill
development.
2, Enlist any four qualities of an entrepreneur.
3. What is e-waste ?
4, What is eco-friendly material ? Give any two examples of eco-friendly
materials. 1
Answer any 1 question out of the given 2 questions. Ix2=2
5. Mention any two characteristics of entrepreneurship. 2
6. Explain green jobs in solar energy. 2
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139 1 7 57791 4 & 1 5 377 & I FY | 5x1=5
7. I T T I F R 2 1
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TE B A1 oA ? 1
137 7 5 991 4 G fh51 8 o1 & IR T | 3x2=6
14. SHISH R 7 ? 2
15. Uk X % Tohrdl @R Tl &l FTag T | 2
16. ANTA-3THTRA Hod-HeaRor &= 3 ? 2
17. AWTIE. % LW H1 Ioa@ HINT | (8 Q) 2
18. 1978 H T==07 ek i T H.AX.TH. T FIT YA TS ? 2
137 17 4 371 7 @ 151 2 o1 & 3 e 2x3=6

19. 79 SEEd Q@ F HEA H B gl R dt gl o AT B Fhdal 8 | H
wfifafertt 1 Ieer@ i ek foe 31 gl o &=t gl <6t I 39 2 | 3

20. Sh-391 TANCITEH 1 8 ? X TG H Sioh-394 o Hawd T Y19l STeTy | 3
21. HWHN 3T ATe@Ties Heenati o ofte digreyel Gael o1 @1 ugwd 8 2 (H1s dF) 3
22. Si..UH. & FESH 32T il foregl e SR hl samen i | 3

330 Page 4




SECTION B
(Subject Specific Skills) (5+6+6=17 marks)

Answer any 5 questions out of the given 7 questions. 5x1=5
7. What is Sightseeing Tour ?
8. Expand FIT and GIT. 1
9. What is included in Miscellaneous Cost ? 1
10. What do you understand by Depreciation of Assets ? 1
11. Name two international professional travel organisations. 1
12. What is NTO ? 1
13. “The GDS system has links to all major airline CRS.” Is this statement

True or False ? 1
Answer any 3 questions out of the given 5 questions. 3x2=6
14. What is Freedom Tour ? 2
15. Enlist any four components of Package Tour. 2
16. What is Cost-based pricing ? 2
17. Mention the objectives of TAAI. (Any two) 2
18. What was the impact of deregulation in 1978 on CRS ? 2
Answer any 2 questions out of the given 4 questions. 2x3=6
19. There can be short-haul and long-haul travel in case of the Group

Inclusive Tour. Mention the activities for which the short-haul and

long-haul travel are suitable. 3
20. What is Break-even Analysis ? Bring out the importance of Break-even in

tour business. 3
21. What is the importance of harmonious relations between government and

professional bodies ? (Any three) 3
22. Explain any two categories of public interfaces of GDS. 3
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SECTION C
(Competency-Based Questions) (2x4=8 marks)
Answer any 2 questions out of the given 3 questions. 2x4=8

23. The Tour Operator has to design a Tour Brochure. What information
should be included in the Tour Brochure ? How he should make sure that
the Tour Brochure in attractive and catches the attention of the

customers ? 4

24, Draw the table depicting components of Tour Cost with their

corresponding percentage. 4

25. Write a note on Amadeus. 4
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