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Please check that this question paper contains 7 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 23 questions.
Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(i) This question paper is divided into four sections.

(it)  Section A contains Six multiple choice questions carrying one mark each.
Answer all these questions.

(iti) Section B contains Six short answer type questions carrying two marks
each. Answer all these questions.

(iv)  Section C contains Four short answer type questions carrying three marks
each. Answer all these questions.

(v)  Section D contains Seven questions carrying five marks each. Answer any
Six of these questions.
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Which of the following is not a type of General Merchandise Retailer ?
(a)  Discount Stores

(b)  Specialty Stores

(c) Category Specialists

(d)  Public Limited Company
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Identify a customer interfacing system from the following :
(a)  Bar coding and scanners

(b)  Credit cards

(c) Internet

(d) All of the above
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Which of the following is not considered as a service retailer ?
(a) Bank

(b)  Colleges

(c) Dry cleaners

(d) A jewellery kiosk in a mall
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Which of the following is the key for a retailer to attract customers ?
(a)  Location

(b)  Pricing system

(c) Promotion system

(d)  Store personnel
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The main function of an administrator merchandiser is
(a) Managing site and location

(b)  Assembling

(c) Transportation

(d) Leadership
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Food merchandising does not consist of

(a)  Restaurants

(b)  Grocery stores

(c) Ice-cream parlours

(d) Footwear stores
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This section contains six short answer type questions carrying two marks each.

Answer all the questions.

7. 9wt g3 foshi o foReel @1 oWl 1 Seoi@ iR |

State any two benefits of effective visual merchandising.

8. fomw fosha stftremm (ShermsfomT) oo 2 2
What is franchising ?

9. M YA o fafira qlieni i g sAmsy |

List the ways in which store display can be done.

10. 3d¢ yeuA i yq@ AR @ geiag i |

Enumerate the major categories of event management.

11. ST G 3 YSHu 1 #1379 8 2

What is meant by data mining and warehousing ?

12. U SAME & forw 3-faqvm & =8l = el w1 Seoi@ i |

State any four benefits of E-marketing for retailers.
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This section contains four short answer type questions carrying three marks
each. Answer all the questions.

13. GeU SR A1 JUIel o G& TN <l Taq § TUesy |

Explain briefly the major attributes of Retail Information System.

14. T Bt AN & T foque STg89™ & Hew &1 &g | oA i |
Describe briefly the importance of marketing research for a retailer.

15. oAl-faquE @ gureht 3w & fote foredl i feem-fadert =1 gema dfsm |

Suggest any three guidelines for the effective use of Tele-marketing.

16. UTEehi i ATHMNA B o T Pt fashdl gRI AT S aret fafe alient i
&Y o TS |
Briefly explain the various ways which can be used by a retailer to
attract customers.
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This section contains seven questions carrying five marks each. Answer any six
of these questions.
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“A happy customer is the essence of a successful retail business.” Do you
agree ? Give reasons in support of your answer.

18. Taf¥ yepr Y STgEa™ deh-fienl 1 G H WS |

Briefly explain the various kinds of research techniques.
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“Store maintenance is the way to attract customers.” Justify this

statement with valid supportive answers.
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Explain briefly the steps in the process of point-of-sale.
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‘Sumit Departmental Stores’, a retail chain, is planning a venture into

e-retailing. Discuss the advantages of e-retailing that will be available to

Sumit Departmental Stores.
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As the C.E.O. of a big event management company you have to organize a
grand business summit. Describe the documents that will be required to

conduct this event.
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“Running business via Internet is beneficial but not safe.” Explain this

statement along with illustrations.
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