SET-4

Series BVM g .
Code No.267
Aet 4. weneff e P IW-IETH F TE-I8 W
Roll No. a9y foad |

Candidates must write the Code on the
title page of the answer-book.

FHIT S R A TP AT HIGI I 8 2 |
-9 H e 81 1 IR U U Fig TR &l B IH-GIEdh! o JE-I8 W 0@ |
FUI S LA foh 30 THTTH 33TAE |

AT T 6T I TT@AT & W & Ugel, T &1 /AT 7avd T |

30 YHIA I Ugd & foru 15 fiee o1 T fonm mn g | wee-w o foaawor qaig @
10.15 & foham SIT@m | 10.15 SIS © 10.30 S A BT hadl YT i Tl 3
39 7AYo A o IT-YREdehl T g I &1 for@ |

Please check that this question paper contains 8 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 33 questions.
Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.

e dishdl
RETAIL OPERATIONS

FEiRa a7 : 3 a2 3BT 37 : 60

Time allowed : 3 hours Maximum Marks : 60

1 P.T.O.



AT (3597 :

(i)

(ii)

39 Y97-97 4 33 97 T & 578 & g9f &1 [0% 25 J97 HF $) 5T&d
g/

J97-97 g1 @Sl 4 fa91f5id 8 |
&g 37

o  FglaBcYT Yo | Rem €917 YRT [ Hg T 0 FT 12 ¥ IHA & 51
1-137% 3 & | 579 @ fagt 10 3971 & 3R v |

o 37fd TY I I : FTH FA T I FMHAE, TAH 2 3F & & | 577 &
faregt'5 3o & 3T &faw |

o TY IFTNT X : FTH FA 7 I VAT E, FAH 3 b H 5 | 3 @
faregt'5 3o & 3T &faw |

Qs &

Jd FTIT | Ha-areqe 397 : §73 T 7 J97 AT &, F9% 5 3% & & | 579
@ faregt'5 F971 & I T |/

General Instructions :

)

(it)

267

This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections.
SECTION A

e  Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

o Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e  Short answer type questions : contains total 7 questions of 3 marks

each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks
each. Answer any 5 questions.
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SECTION A

T 7@ 39791 & I o 1x10=10

Answer any ten questions :

1. 3 39 19T el 3R Ried @ s91d 7, a1 38k Tog fmfaRad Aozt i

HATavhaT Bl B -

(%) ST AR (@)  fafmior Ao

() = e (@)  IEE A E A

If you make your own arts and crafts, then following inventory is
required :

(a)  Merchandise inventory (b) Manufacturing inventory
(c) Buffer inventory (d) None of the above

2. YIS/ 1 Y&y T <l sgaEen i & foie g fopam wiman @
(%) UM I HE B & AT (@) Pl ggH % fog
() Y I AfRdT HH & faQ (=) 39w |eft

Stocks must be managed in order to
(a)  Minimize losses (b) Improve efficiency
(c) Maximize profits (d) All of the above

3. WG 7§ HawAT I IRUMH BT 3
(%) IR % JaTg S S ST
(@) T I 3 THE ST
() s 6l s fwafa
(o) SwE wft

Effective housekeeping results in

(a)  Ease in the flow of materials
(b)  More effective use of space
(c) Better hygienic conditions
(d)  All of the above

267 3 P.T.O.



267

frefafad o 9 SHF-A1 78 Heed1 3R g7 @ ?

(%) @ @ ¢

(m g (7) BER (W)

Out of the these, which is not a housekeeping equipment ?

(a) Mops (b) Tray

(c) Brooms (d) Spray

Tqfiehal IR: __ o @1 EEe €9 ° ST R ST 8 W 98
Teh 3TTANeh hu-l GETEH o1 off 3@ o TehaT B |

() fehar (@) o fashan

() Pewt fashar (") IcUEh

Supplier is often used synonymously with but may also refer
to an internal company resource.

(a)  Vendor (b) Wholesaler

(c) Retailer (d) Producer

_ Gel H IAfH SRk 8 S WTEeh] hl IcATG] X FSIRAl il ol 7 |
(%) T (@) e fosear
() ferhan (Shew) (7)) e

is a last person in the chain who sells the products and

services to the customers.
(a) Agent (b) Retailer
(¢) Dealer (d) Manufacturer

T § M- @R IR 737 7 ?

(%) Trar (Wifaeea)

(@) wnfa
(M) wlgarfea
(") TR

Which is not an Accounting convention ?
(a)  Materiality

(b)  Consistency

(c) Conservatism

(d) Non-disclosure



8. Tr=fafea # @ SH-E <@ 6t i g ?
(%) U qUT TR H HH AYTEHT (@) Tt geareTt 1 @ TE
() o T (a)  uferRaat ® e yem e @
Which of the following is a limitation of accounting ?
(a)  Less scope for fraud and theft (b) Does not record all events

(c) Documentary evidence (d) Provides control over assets

9. fTmafafga & @ v fopmehi wes fopam B 2
(%) IUHIH Uehve TEG YA TG
(@) b 3cae Yfd =@
(71) IR Fohres Sqy a9 A1 Wikl Sl @
(|7) S af
‘Ripening’ is an activity of
(a)  Consumer Packaged Goods Supply Chain
(b)  Dairy Products Supply Chain
(c) Consumer Durables and Information Technology Supply Chain
(d)  All of the above

10. TH.TH.H1S. 1 foga &9 8

FMCG stand for
11,  TTRET @ & Hefafad § 8 STgRed R0 -1 8 ?
(%) w9 (@)  AHfgaan
() AmTa gHTERfierdr (=) 39w |eft
Which of the following is the basic reason for keeping an inventory ?
(a) Time (b) Uncertainty
(c) Cost effectiveness (d) All of the above

12. 3¢ Hool SMUR ¥R H SRAR foashd g g, af ffiiiad § § -8 wrere=
T fafyr 1 3= fopa o 2
(%) fospa femg farfw (@) waa fafy
(1) oTatuss fafa (F)  39YH | G hig Aol
If the retail store has frequent sales, then which of the following
inventory control methods will be used ?
(a)  Point of Sales method (b) Perpetual method
(c) Periodic method (d) None of the above
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Attempt any 5 questions.

13. @R i fohrdl TR wmTaTi 61 =it ST |
List any four limitations of accounting.

14. Y I F1 8 ?
What is purchase book ?

15.  STYfd =@l Yo § ofish SR 1 ffireht T 3g@ I |
State the role of wholesaler in SCM.

16. GaHTh TR o = TR 6l gt a9 ET |
List the different types of hazard materials.

17. TR e somelt § SuIT fRT S Aol IUshli <hl T SIS |
List the equipments used in inventory control system.

18. STY(d *T& Y94 % T8 UT8h I TS o &9 H F1 THT AT 3 ?
Why is a customer treated as a king under SCM ?

19. GeadA i) w1 31ef = g 2
What is meant by verification count ?

fa=gt 5 I971 & 3 g |

Attempt any 5 questions.

20. g e i gaa fafy 6 fae=m Fif |
Discuss the perpetual method of inventory control.

21,  Tisit g mE it gfent qen et 6 S T T HINT |
Differentiate between roles and functions of private security guard.

22. WU H Hfheni o foiw Gunfad @k &= & 2
What are the potential hazards for workers in retail ?
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23. T8 HET T oh UGl hi Tl HIT |

Discuss responsibilities of housekeeping supervisor.

24. Hrorerd & guY fHaiar gro g hl S arel) gEed = g 2

What are the problems faced by the producer at the time of warehousing ?

25. Y *f@elt oy hl i o= Hard i |

Give any three limitations of supply chain management.

26. G TdeTeh <hi QeI i TWITEY |

Explain the competencies of security supervisor.

G us d
SECTION B

faegi 5 397 & I F6T | 5x5=25

Attempt any 5 questions.

27.  Uhs &I AT qAT ITH b I H =R o fohegl ©: BRI 1 3g@ I |

State any six reasons of difference between Cash Book balance and Pass
Book balance.

28. et fafor i fohedl ©: faemansti =1 3g@ Hifv |

State any six features of retail billing.

29. HIOE TSYF H A A § ? THE ATAE] TG i TSRl shi ATedl
HIT |

What is the significance of inventory management ? Explain the need for
effective inventory management.

30. TSHT % 39-fawoH o g & fohgl ©: forgati 1 3g@ +Ifvm |

State any six points of importance of sub-division of journal.
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31. f=fafaa 3w &, 31 femwsr, 2018 &1 THIG IY o T TehaT T AU G

ST |

T T
IR T 1-1-2018 7,000 | I HTeR 1,880
ME A1eT 1,750 | fospa 35,600
) 20,000 | o 2,200
LER 5,608 | fershal et 550
ERECIC| 799 | ¥i% 31-12-2018 14,780

From the following balances, prepare the Trading account of Mukesh for
the year ending 315! December, 2018.

< <
Opening Stock 1-1-2018 7,000 | Motive Power 1,880
Carriage 1,750 | Sales 35,600
Purchases 20,000 | Salaries 2,200
Wages 5,608 | Sales returns 550
Purchase Returns 799 | Stock 31-12-2018 14,780

32. g fashdredi & folu Geu Mqfd <@ Fi He@yul & ? THS |

Why is retail supply chain important for retailers ? Explain.

33. ‘fhag=R AU &I FoHar &l AOEE A0 % TH G0 h &9 H HEW H

HHATRT |

Briefly explain ‘Creating Fixture Map’ as a step in inventory control.
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