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e Please check that this question paper contains 7 printed pages.

e Q.P. Code given on the right hand side of the question paper should be written
on the title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.

e Please write down the serial number of the question in the
answer-book before attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on

the answer-book during this period.
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(F) ¥97 @& 1 @4 T UF 3% & J97 8 | 81 i 71 & 3 e |
(@) ¥97 G&IT5 31K 6 3 37H & 97 5 | %G1 Uk Fo7 &7 I v |
TUE & - 17 37%] F7 3 31K 394 1[99 [3h7F Hivc7 W16 I57 & |

(F) ¥97 G&IT7 G 13 7% Uk 37F & Y97 & | I8 qier yo41 & I AT |
(G) ¥97 Q&1 14 @ 18 TF 3t 37H] & Jo7 8 | 13787 a7 Fv71 & I e |
() 57 G&IT 19 & 22 TF @7 37H & Y97 8 | 181 g1 Io71 & I T |
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(TSR 19T ) (3+2=5 37eR)
3T 77 4 F991 7 @ 67 8 ¥o1 & I T | 3x1=3
1 T Uk AT o €Y H Aalfed IUMHAT bl @IAT hl 3Ta9Tehdl 1 BIl 8 2 1
2 Teh foRIos 9 B9 o1 ST -1 BiaT § 2 1
3.  waq fmior d g gfa st i o= G | 1
4. @ Sl % gEd & g g faeg df | 1
7u 77 2 3991 7 @ fdt 1 397 &7 35 T | 1x2=2
5. gt vt gitg Hif | 2
6. o1 TRV § B Al sl HRT T TR STeAT | 2
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General Instructions :

(1)
(ii)

(i11)

(iv)

(v)

(vi)
(vii)

Answer any 8 questions out of the given 4 questions.

1. Why do budding entrepreneurs require assertiveness as one of their
competencies ? 1
2. What is meant by fear of not being an expert ? 1
3. List two green jobs in building construction. 1
4, Enumerate the two major points of significance of green jobs. 1
Answer any 1 question out of the given 2 questions. Ix2=2
5. Define the term ‘entrepreneur’. 2
6. Highlight the role of green jobs in water conservation. 2
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Please read the instructions carefully.

This question paper is divided into three sections, viz. — Section A,
Section B and Section C.
Section A is of 5§ marks and has 6 questions on Employability Skills.

(a) Questions number 1 to 4 are one mark questions. Attempt any
three questions.

(b) Questions number 5 and 6 are two marks questions. Attempt any
one question.
Section B is of 17 marks and has 16 questions on Subject Specific Skills.

(a) Questions number 7 to 13 are one mark questions. Attempt any
five questions.

(b) Questions number 14 to 18 are two marks questions. Attempt any
three questions.

(c) Questions number 19 to 22 are three marks questions. Attempt any
two questions.

Section C is of 8 marks and has 3 Competency-Based Questions.

Questions number 23 to 25 are four marks questions. Attempt any
two questions.

Do as per the instructions given in the respective sections.

Marks allotted are mentioned against each section/question.

SECTION A

(Employability Skills) (3+2=5 marks)

3Ix1=3
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(Terom farfyre =tore) (5+6+6=17 3T<h)
1eT 7 7 3771 7 @ fbee] 5 F¥HI & IR G | 5x1=5
7. T fquuE Aream ol qRwTied i | 1
8.  foatur mremi sl g S9N ATt SR W TSR | 1
9. fthTd faska w1 aRwivg Hifse | 1
10. YA:5hT TEAE 18I & 7 1
11. IR ¥ 39 F THd 8 2 1
12. §a1 foque & 7% i E G | 1
13. e Hifean fauoe =6 gfeniya ifs | 1
130 79 5 7] H & [eb5] 3 F941 & IR G119 |/ 3x2=6
14. IIYHY WIEAW § AT FAT GHA @ ? 2
15. U Aieh-fshdl 4 BT 8 ? 2
16. eAfas fauum & fopedl q i W Tehrel ST | 2
17. 999 (&) WHITA JTGRIM 1 FHSAEY | 2
18. Torawor ufshan o wek Aforisw v o &9 # gar w1 fafga == fomam Siar 8 2 2
13T T 4 F571 4 @ 81 2 Fo9] & 3T T | 2x3=6
19. 3c91C & fouue # foawor aremm $8 geEe 29§ 2 3
20. AT fasha q foska Sadd H Tt % ohis i feirg Q1T | 3
21.  3TH-ATEA fIqUH o IS I W THAST | 3
22. HIEEA [GYUH FFTLRM 1 JUH HIFT | 3
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SECTION B
(Subject Specific Skills)

(5+6+6=17 marks)

Answer any 5 questions out of the given 7 questions. 5x1=5
7. Define a marketing channel. 1
8. Explain the facilitating function of channels of distribution. 1
9. Define personal selling. 1
10. What are repurchase offers ? 1
11. What do you understand by sweepstakes ? 1
12. List the 7Ps of service marketing. 1
13. Define social media marketing. 1
Answer any 3 questions out of the given 5 questions. 3x2=6
14. What do you mean by indirect channel ? 2
15. Who is a wholesaler ? 2
16. Highlight any two advantages of television advertising. 2
17. Explain the concept of pull strategy. 2
18. Why is service being characterized as an inseparable part of delivery
process ? 2
Answer any 2 questions out of the given 4 questions. 2%x3=6
19. How can distribution channels help in marketing the product ? 3
20. Give any three points of difference between personal selling and sales
promotion. 3
21. Explain any three advantages of online marketing. 3
22.  Describe the concept of mobile marketing. 3
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SECTION C
(Competency-Based Questions) (2x4=8 marks)

Answer any 2 questions out of the given 3 questions.

23. Describe the primary logistics activities. 4
24. When should public relations be used ? Explain. 4
25. Enumerate the various types of industrial services. 4
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