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Read the paper carefully. All questions in each part are compulsory.
Students may use bilingual mediums (both English and Hindi) for
writing, in which technical terms should be written in English medium.

Part A - Questions no. 1-8 are multiple choice questions, carrying

1 mark each.

Part B — Questions no. 9 — 13 are short-answer questions, carrying

2 marks each. Answer to them should not exceed 30 — 40 words each.

Part C — Questions no. 14 — 18 are also short-answer questions, carrying

3 marks each. Answer to them should not exceed 60 — 70 words each.

Part D — Questions no. 19 — 21 are also short-answer questions, carrying

4 marks each. Answer to them should not exceed 80 — 100 words each.

Part E - Questions no. 22 — 24 are long-answer questions, carrying

5 marks each. Answer to them should not exceed 110 — 150 words each.



WUE & (TAh Ueh 37eh)
PART A (One mark each)

TGIAHINT T :

Multiple choice questions :

1.

280

FIUR I A A W dd gL A =X (Boat houses)
SR ¢ |

(%) UeE (Rotels)
(@) weieed (Floatels)
( Hieed (Motels)
(

°) f@E (Resorts)

)

~—"

Ix8=8

I i r.c< =

Boat houses floating on the Dal Lake of Kashmir are an example of

hotels.
(a)  Rotels
(b)  Floatels
(c) Motels

(d) Resorts

Tch I RCIE ) 99 fa9m (Food and Beverage department)

7 fe

(%) TR (Restaurant)
(@) e (Banquet)

(T)  SIEI T (Coffee Shop)

(7)  Suged @l

P.T.O.



is part of Food and Beverage department in a hotel.
(a)  Restaurant
(b) Banquet
(c) Coffee Shop

(d) All of the above

3. T AU fSEH 93% $& (living room) Td I H& (bedroom) AT B 7,
I HE @I 8

(%) <& ®H (Double Room)

(@) 9se (Suite)
() &M ¥H (Cabana Room)

(|) gieige fead ®1 (Hollywood Twin Room)

A room having a separate living room and a bedroom is known as
(a)  Double Room

(b)  Suite

(¢c)  Cabana Room

(d) Hollywood Twin Room
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4, Hm S fafie a0 sterar 6faal (levels or ﬂoors)WHﬁ%ﬁﬁWﬂ@‘aﬁﬁ%, 3%
_ wEdd |

(%) ¥l (Studio)

(@) U=ERE (Penthouse)
(

(

T)  gwed (Duplex)
¥) el (Parlour)

Rooms at different levels or floors being connected by stairs are known as
(a)  Studio

(b)  Penthouse

(c) Duplex

(d)  Parlour

5.  WeH el W Eud 8 § ?
(%) Y W (At Seaports)
(@) WU W (At Airports)
() High TIHT W (At Exotic Locations)
(")  TSEET % "W (Along Highways)
Where are motels located ?
(a) At Seaports
(b) At Airports

(¢) At Exotic Locations

(d)  Along Highways
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arfafern @ fafte st S99 [eiee TR & °, T (spa) Tart
a71fe o Yo | Heg hidl § |

(%) o sata (Bellboy)

(@) el A9SK (Lobby Manager)
() TS (Concierge)

(a)  HRERR (Cashier)

assists guests with various tasks like making restaurant

reservations, arranging for spa services, etc.
(a)  Bellboy

(b)  Lobby Manager

(c) Concierge

(d) Cashier

frfaRad # & *H9-81 3RE g1y | TS Yot H 7 ?
(%) TH.C.ATE. (SABRE)

(@) feget uTreft (Whitney System)

()  Aehife=n @I wE. (Galileo CRS)

(7) dee@ (Worldspan)

Which of the following is a Manual System of Reservation ?
(a) SABRE

(b)  Whitney System

(¢)  Galileo CRS

(d)  Worldspan



8.  ITAfUS TIA AT IR SAfed I deehlet @A 2 |
(%) WAl ITER (First Aid)
(@) THvE TS (Second Aid)
() A1 TS (No Aid)
(7) ST & & B A
The immediate care given to an acutely injured or ill person is
(a)  First Aid
(b)  Second Aid
(c) No Aid
(d)  None of the above

QUE W (Uh aF k)
PART B (Two marks each) 2x5=10

9. sﬁlévﬂ (Ecotels) &1 % ?

What are Ecotels ?

10. Bl o Ufagiaes fos® § ShifFen’ (Xenia) &1 HeheddT T ehIST STFT |

AT

sShfafar va wewETa faam (Engineering and Maintenance Department) *
St 1 vl HIRT |

Highlight the concept of Xenia’ in historical development of hotels.
OR

Describe the functions of Engineering and Maintenance Department.

11. WA © (Package Rate) 91 27

AT

%lié\_ﬂ éIEE (Heritage Hotel) &1 % ?

What is a Package Rate ?

OR
What is a Heritage Hotel ?
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12, EI$H§|?3|( (Timeshare) =11 % ?

What is Timeshare ?

13. ¢ JATHH hiER & foheal Ql sl ol aleg HiT |

YT

FER (communication) H 1@l 1 T9eh FT Ag@Ul g ? & HRUT Hl I
hITTT. |

Enlist any two duties of Front Office Cashier.
OR

Why is eye contact important in communication ? Mention two reasons.

QUg T (T oI 37h)
PART C (Three marks each) 3x5=15

14. ERIHIMUT (Housekeeping) o BT hl AT HIT |

AT

f@e 2r3H R (Real Time Booking) 3! ST&aT i |
Explain the functions of Housekeeping.

OR
Explain Real Time Booking.

15. AU o1 fRUEm @4 o fafie smam «=m @ 2

What are the different bases of charging room rent ?

16. faaw yonfer™i (distribution channels) s T 1 3 ?

What are the functions of distribution channels ?

17. @Al H W o gomedt (key control system) <1 o HIT |

Describe the key control system in hotels.

18. WA H Bl o k@ ! Tase Hifvu |

Explain the development of hotels in India.
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@IS ¥ (THH IR 3Hh)
PART D (Four marks each) 4x3=12

19. mfdex 3w (Hospitality industry) u faawor yonfe™at  (distribution
channels) =T % ? 3‘4’& o foret Teh Ealkerid aﬁll\aq |

HAAT

B e JATTHE T Hiled =1d (organisation chart) 9113Q |

What are the distribution channels in the Hospitality industry ? Explain
any one of them.

OR

Draw the organisation chart of a hotel Front Office.

20. TR YfHAT (communication process)ﬁ 3SR Higd T HIT |

Explain the communication process with examples.

21. Bl gRI S-S ¥ 9@ T L&A U ! R (adopted) ST B ?
AT
T gied # frefafiga starere= aifeafaai @ & faen =nfeg 2
() T I Al
(@) <ty gro geet & ame il dewig

What are the safety and security measures adopted by hotels ?
OR

How should the following emergency situations be handled in a hotel ?

(a) A drunk guest
(b)  Damage of hotel property by a guest
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22.

23.
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WU T (T Ui 3{h)
PART E (Five marks each)

feafalaa 5 9 o5l @ o Shdoal Td ITelRical ! s¥redT i -
(%) <Tet B9SK (Lobby Manager)
(@) AR frfterh (Reservation Supervisor)

() uf orer-udiee (Night Auditor)

Explain the duties and responsibilities of any fwo of the following :

(a)  Lobby Manager
(b)  Reservation Supervisor

(c) Night Auditor

ffafga =1 auia Fifse -
TUed (Mails) % @@ (handling) &1 Ifskan

AT

Eg&i%ﬂ'{ 39T (Telecommunication Equipments)

Describe the following :
Procedure for Handling Mails

OR

Telecommunication Equipments

10

5x3=15



24, ‘T Fl'lgﬁw_c'f’ (Guest Cycle) =T %R?l'l’(ﬁ% Juiq Eﬁﬁl’Q |

AT

18T IR (Target market) & SATYR W Bl T aFfienol hl foham ST 8 2
foedRq@eh auiF hIT |

Describe ‘Guest Cycle’ in detail.
OR

How are hotels classified on the basis of Target market ? Describe in

detail.
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