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Am{VÏ` à~§YZ H$m n[aM` 

INTRODUCTION TO HOSPITALITY MANAGEMENT 
 

{ZYm©[aV g_` : 3 KÊQ>o   A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 11 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na 
{bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >24 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$m o n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• 
_| 10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo 
Am¡a Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 11 printed pages. 

 Code number given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 24 questions. 

 Please write down the Serial Number of the question before 

attempting it. 

 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) àíZ-nÌ H$mo gmdYmZrnyd©H$ n{‹T>E & àË`oH$ IÊS> Ho$ g^r àíZ A{Zdm`© h¢ & narjmWu CÎma 
{bIZo _| {Û -^mfr _mÜ`_ (A§J«oµOr Am¡a {hÝXr XmoZm|) H$m Cn`moJ H$a gH$Vo h¢, {Og_| 
nm[a^m{fH$ eãX A§J«oµOr _| {bIo OmZo Mm{hE & 

(ii) IÊS> H$  – àíZ g§»`m 1 – 8 ~hþ{dH$ënr` àíZ h¢, àË`oH$ Ho$ {bE 1 A§H$ {ZYm©[aV h¡ & 

(iii) IÊS I  – àíZ g§»`m 9 – 13 bKw-CÎmar` àíZ h¢, àË`oH$ Ho$ {bE 2 A§H$ {ZYm©[aV h¢ & 
àË`oH$ àíZ H$m CÎma$ 30  – 40 eãXm| go A{YH$ Z hmo & 

(iv) IÊS J  – àíZ g§»`m 14 – 18 ^r bKw-CÎmar` àíZ h¢, àË`oH$ Ho$ {bE 3 A§H$ {ZYm©[aV  
h¢ & àË`oH$ àíZ H$m CÎma 60  – 70 eãXm| go A{YH$ Z hmo & 

(v) IÊS K  – àíZ g§»`m 19 – 21 ^r bKw-CÎmar` àíZ h¢, àË`oH$ Ho$ {bE 4 A§H$ {ZYm©[aV 
h¢ & àË`oH$ àíZ H$m CÎma 80  – 100 eãXm| go A{YH$ Z hmo & 

(vi) IÊS L>  – àíZ g§»`m 22 – 24 XrK©-CÎmar` àíZ h¢, àË`oH$ Ho$ {bE 5 A§H$ {ZYm©[aV h¢ & 
àË`oH$ àíZ H$m CÎma 110  – 150 eãXm| go A{YH$ Z hmo & 

General Instructions :  

(i) Read the paper carefully. All questions in each part are compulsory. 

Students may use bilingual mediums (both English and Hindi) for 

writing, in which technical terms should be written in English medium.  

(ii) Part A – Questions no. 1 – 8 are multiple choice questions, carrying  

1 mark each. 

(iii) Part B – Questions no. 9  13 are short-answer questions, carrying   

2 marks each. Answer to them should not exceed 30   40 words each. 

(iv) Part C – Questions no. 14  18 are also short-answer questions, carrying  

3 marks each. Answer to them should not exceed 60   70 words each. 

(v) Part D – Questions no. 19  21 are also short-answer questions, carrying  

4 marks each. Answer to them should not exceed 80   100 words each. 

(vi) Part E – Questions no. 22  24 are long-answer questions, carrying  

5 marks each. Answer to them should not exceed 110   150 words each. 
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IÊS> H$ (àË`oH$ EH$ A§H$) 

PART A (One mark each)  

 

~hþ{dH$ënr` àíZ :               18=8   

Multiple choice questions : 

1. H$í_ra H$s X>b Prb na V¡aVo hþE Zm¡H$m Ka (Boat houses) __________ hmoQ>b Ho$ 
CXmhaU h¢ & 

(H$) amoQ>oëg (Rotels) 

(I) âbmoQ>oëg (Floatels) 

(J) _moQ>oëg (Motels) 

(K) [agm°Q²>©g (Resorts) 

Boat houses floating on the Dal Lake of Kashmir are an example of 

__________ hotels. 

(a) Rotels 

(b) Floatels 

(c) Motels 

(d) Resorts 

2. __________ EH$ hmoQ>b _| ImÚ Ed§ no` {d^mJ (Food and Beverage department) 

H$m {hñgm h¡ & 

(H$) aoñQ>m°aoÝQ> (Restaurant) 

(I) ~¢ŠdoQ (Banquet) 

(J) H$m°\$s em°n (Coffee Shop) 

(K) Cn`w©ŠV g^r  
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__________ is part of Food and Beverage department in a hotel. 

(a) Restaurant 

(b) Banquet 

(c) Coffee Shop 

(d) All of the above 

 

 

3. EH$ H$_am {Og_| ~¡R>H$ H$j (living room) Ed§ e`Z H$j (bedroom) AbJ hmoVo h¢, 

Cgo H$hm OmVm h¡  

(H$) S>~b ê$_ (Double Room) 

(I) gwBQ> (Suite) 

(J) H$~mZm ê$_ (Cabana Room) 

(K) hm°brdwS> {Q²>dZ ê$_ (Hollywood Twin Room) 

A room having a separate living room and a bedroom is known as  

(a) Double Room 

(b) Suite 

(c) Cabana Room 

(d) Hollywood Twin Room 
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4. H$_ao Omo {d{^Þ ñVam| AWdm _§{µObm| (levels or floors) na gr{‹T>`m| Ûmam Ow‹S>o hmoVo h¢, CÝh| 
_________ H$hVo h¢ & 

(H$) ñQy>{S>`mo (Studio) 

(I) noÝQ>hmCg (Penthouse) 

(J) Sw>ßboŠg (Duplex) 

(K) nmb©a (Parlour) 

Rooms at different levels or floors being connected by stairs are known as 

(a) Studio 

(b) Penthouse 

(c) Duplex 

(d) Parlour 

 

 

5. _moQ>oëg H$hm± na pñWV hmoVo h¢ ? 

(H$) grnmoQ>© na (At Seaports) 

(I) E`anmoQ>© na (At Airports) 

(J) _mohH$ ñWmZm| na (At Exotic Locations) 

(K) amO_mJ© Ho$ gmW (Along Highways) 

Where are motels located ? 

(a) At Seaports 

(b) At Airports 

(c) At Exotic Locations 

(d) Along Highways 
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6. _________ A{V{W`m| H$mo {d{^Þ H$m`m] O¡go aoñQ>m°aoÝQ> AmajU H$aZo _|, ñnm (spa) godmAm| 
Am{X Ho$ à~ÝY _| _XX H$aVm h¡ & 

(H$) ~ob ãdm°` (Bellboy) 

(I) bm°~r _¡ZoOa (Lobby Manager) 

(J) H$m°ÝgrAO© (Concierge) 

(K) H¡${e`a (Cashier) 

__________ assists guests with various tasks like making restaurant 

reservations, arranging for spa services, etc. 

(a) Bellboy 

(b) Lobby Manager 

(c) Concierge 

(d) Cashier 

 

7. {ZåZ{b{IV _| go H$m¡Z-gm AmajU hmW go H$s JB© àUmbr _| h¡ ? 

(H$) Eg.E.~r.Ama.B©. (SABRE) 

(I) pìhQ>Zr àUmbr (Whitney System) 

(J) J¡br{b`mo gr.Ama.Eg. (Galileo CRS) 

(K) dëS>©ñnmZ (Worldspan) 

Which of the following is a Manual System of Reservation ? 

(a) SABRE 

(b) Whitney System 

(c) Galileo CRS 

(d) Worldspan 
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8. AË`{YH$ Km`b AWdm ~r_ma ì`{ŠV H$s VËH$mb XoI^mb _________ h¡ & 

(H$) àmW{_H$ CnMma (First Aid) 

(I) goH$ÊS> ES> (Second Aid) 

(J) Zmo ES> (No Aid) 

(K) Cn`w©ŠV _| go H$moB© Zht  

The immediate care given to an acutely injured or ill person is   

(a) First Aid 

(b) Second Aid 

(c) No Aid 

(d) None of the above 

 
IÊS> I$ (àË`oH$ Xmo A§H$) 

  PART B (Two marks each) 25=10                                        

 

9. BH$moQ>oëg (Ecotels) Š`m h¢ ? 

What are Ecotels ? 

10. hmoQ>bm| Ho$ Eo{Vhm{gH$ {dH$mg _| ‘µOr{Z`m’ (Xenia) H$s g§H$ënZm na àH$me S>m{bE & 

AWdm 

 B§Or{Z`[a¨J Ed§ aIaImd {d^mJ (Engineering and Maintenance Department) Ho$ 
H$m`m] H$m dU©Z H$s{OE & 

Highlight the concept of ‘Xenia’ in historical development of hotels. 

OR 

Describe the functions of Engineering and Maintenance Department. 

11. n¡Ho$O aoQ> (Package Rate) Š`m h¡ ? 

                AWdm 

 ho[aQ>oO hmoQ>b (Heritage Hotel) Š`m h¡ ? 

What is a Package Rate ? 

   OR 

What is a Heritage Hotel ? 
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12. Q>mB_eo`a (Timeshare) Š`m h¡ ? 
What is Timeshare ? 

13. \«$ÝQ> Am°{\$g H¡${e`a Ho$ {H$Ýht Xmo H$V©ì`m| H$mo gyMr~Õ H$s{OE &  

AWdm 

 g§Mma (communication) _| Am±Im| H$m g§nH ©$ Š`m| _hÎdnyU© h¡ ? Xmo H$maUm| H$m C„oI 
H$s{OE &   
Enlist any two duties of Front Office Cashier.  

OR 

Why is eye contact important in communication ? Mention two reasons. 

 
IÊS> J$ (àË`oH$ VrZ A§H$) 

PART C (Three marks each) 35=15 

 

14. hmCgH$sqnJ (Housekeeping) Ho$ H$m`m] H$s ì`m»`m H$s{OE & 

   AWdm 

[a`b Q>mB_ ~wqH$J (Real Time Booking) H$s ì`m»`m H$s{OE &  
Explain the functions of Housekeeping. 

     OR 

Explain Real Time Booking. 

15. H$_am| H$m {H$am`m boZo Ho$ {d{^Þ AmYma Š`m h¢ ? 
What are the different bases of charging room rent ? 

16. {dVaU àUm{b`m| (distribution channels) Ho$ Š`m H$m` © h¢ ? 
What are the functions of distribution channels ? 

17. hmoQ>bm| _| Hw§$Or {Z §̀ÌU àUmbr (key control system) H$m dU©Z H$s{OE & 
Describe the key control system in hotels. 

18. ^maV _| hmoQ>bm| Ho$ {dH$mg H$mo ñnîQ> H$s{OE & 
Explain the development of hotels in India. 
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IÊS> K$ (àË`oH$ Mma A§H$) 

PART D (Four marks each) 43=12  

 

19. Am{VÏ` CÚmoJ (Hospitality industry) _| {dVaU àUm{b`m± (distribution 

channels) Š`m h¢ ? BZ_| go {H$gr EH$ H$mo ñnîQ> H$s{OE & 

AWdm 

hmoQ>b \«$ÝQ> Am°{\$g H$m g§JR>Z MmQ>© (organisation chart) ~ZmBE & 

What are the distribution channels in the Hospitality industry ? Explain 

any one of them. 

OR 

Draw the organisation chart of a hotel Front Office.  

20. g§Mma à{H«$`m (communication process) H$mo CXmhaUm| g{hV ñnîQ> H$s{OE & 

Explain the communication process with examples. 

21. hmoQ>bm| Ûmam H$m¡Z-H$m¡Z go ~Mmd Ed§ gwajm Cnm`mo§ H$mo AnZm`m (adopted) OmVm h¡ ? 

                                      AWdm  

EH$ hmoQ>b _| {ZåZ{b{IV AmnmVH$mbrZ n[apñW{V`m| go H¡$go {ZnQ>Zm Mm{hE ? 

(H$) EH$ eam~r A{V{W  

(I) A{V{W Ûmam hmoQ>b Ho$ gm_mZ H$s Vmo‹S>\$mo‹S> 

What are the safety and security measures adopted by hotels ? 

                                            OR 

How should the following emergency situations be handled in a hotel ? 

(a) A drunk guest 

(b) Damage of hotel property by a guest 
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IÊS> L>$ (àË`oH$ nm±M A§H$) 

PART E (Five marks each) 53=15 

 

22. {ZåZ{b{IV _| go {H$Ýht Xmo  Ho$ H$V©ì`m| Ed§ CÎmaXm{`Ëdm| H$s ì`m»`m H$s{OE : 

(H$) bm°~r _¡ZoOa (Lobby Manager) 

(I) AmajU {ZarjH$ (Reservation Supervisor) 

(J) am{Ì boIm-narjH$ (Night Auditor) 

Explain the duties and responsibilities of any two of the following : 

(a) Lobby Manager 

(b) Reservation Supervisor 

(c) Night Auditor 

 

23. {ZåZ{b{IV H$m dU©Z H$s{OE : 

 _oëg (Mails) Ho$ aIaImd (handling) H$s à{H«$`m 

   AWdm 

 Xÿag§Mma CnH$aU (Telecommunication Equipments) 

 

Describe the following : 

Procedure for Handling Mails 

     OR 

Telecommunication Equipments 
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24. ‘JoñQ> gmB{H$b’ (Guest Cycle) H$m {dñVmanyd©H$ dU©Z H$s{OE & 

   AWdm 

 b{jV ~mµOma (Target market) Ho$ AmYma na hmoQ>bm| H$m dJuH$aU H¡$go {H$`m OmVm h¡ ? 

{dñVmanyd©H$ dU©Z H$s{OE & 

Describe ‘Guest Cycle’ in detail. 

   OR 

How are hotels classified on the basis of Target market ? Describe in 

detail. 

      1,000 


