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ÃÖÖ´ÖÖ®µÖ ×®Ö¤ìü¿Ö : 

 (i) ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü …    
 (ii) ¯ÖÏ¿®ÖÖë Ûúß Ûãú»Ö ÃÖÓÜµÖÖ 24 Æîü …  
 (iii)  ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ÃÖÖ´Ö®Öê ˆÃÖÛêú †ÓÛú ×¤üµÖê ÝÖµÖê Æïü … 

 (iv) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 1 ÃÖê 5 ŸÖÛú †×ŸÖ »Ö‘Öã-ˆ¢Ö¸ü ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö ÛúÖ 1 †ÓÛú Æîü …  
 (v) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 6 ÃÖê 10 ŸÖÛú »Ö‘Öã-ˆ¢Ö¸ü ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü †Öî¸ü ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú 2 †ÓÛú Æïü …  
 (vi) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 11 ÃÖê 17 ŸÖÛú ¤üß‘ÖÔ-ˆ¢Ö¸ü-I ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú 3 †ÓÛú Æïü … 

 (vii) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 18 ÃÖê 21 ŸÖÛú ¤üß‘ÖÔ-ˆ¢Ö¸ü-II ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú 4 †ÓÛú Æïü … 
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• Ûéú¯ÖµÖÖ •ÖÖÑ“Ö Ûú¸ü »Öë ×Ûú ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë ´Öã×¦üŸÖ ¯ÖéÂšü 11 Æïü …  
• ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë ¤üÖ×Æü®Öê ÆüÖ£Ö Ûúß †Öê¸ü ×¤ü‹ ÝÖ‹ ÛúÖê›ü ®Ö´²Ö¸ü ÛúÖê ”ûÖ¡Ö ˆ¢Ö¸ü-¯Öã×ÃŸÖÛúÖ Ûêú ´ÖãÜÖ-¯ÖéÂšü ¯Ö¸ü ×»ÖÜÖë …  
• Ûéú¯ÖµÖÖ •ÖÖÑ“Ö Ûú¸ü »Öë ×Ûú ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë 24 ¯ÖÏ¿®Ö Æïü …  
• Ûéú¯ÖµÖÖ ¯ÖÏ¿®Ö ÛúÖ ˆ¢Ö¸ü ×»ÖÜÖ®ÖÖ ¿Öãºþ Ûú¸ü®Öê ÃÖê ¯ÖÆü»Öê, ¯ÖÏ¿®Ö ÛúÖ ÛÎú´ÖÖÓÛú †¾Ö¿µÖ ×»ÖÜÖë …  
• ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ÛúÖê ¯ÖœÌü®Öê Ûêú ×»Ö‹ 15 ×´Ö®Ö™ü ÛúÖ ÃÖ´ÖµÖ ×¤üµÖÖ ÝÖµÖÖ Æîü … ¯ÖÏ¿®Ö-¯Ö¡Ö ÛúÖ ×¾ÖŸÖ¸üÞÖ ¯Öæ¾ÖÖÔÆËü®Ö ´Öë 10.15 ²Ö•Öê 

×ÛúµÖÖ •ÖÖµÖêÝÖÖ … 10.15 ²Ö•Öê ÃÖê 10.30 ²Ö•Öê ŸÖÛú ”ûÖ¡Ö Ûêú¾Ö»Ö ¯ÖÏ¿®Ö-¯Ö¡Ö ¯ÖœÌëüÝÖê †Öî¸ü ‡ÃÖ †¾Ö×¬Ö Ûêú ¤üÖî¸üÖ®Ö ¾Öê  
ˆ¢Ö¸ü-¯Öã×ÃŸÖÛúÖ ¯Ö¸ü ÛúÖê‡Ô ˆ¢Ö¸ü ®ÖÆüà ×»ÖÜÖëÝÖê …  
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title page of the answer-book by the candidate. 
• Please check that this question paper contains 24 questions. 
• Please write down the Serial Number of the question before attempting it. 
• 15 minute time has been allotted to read this question paper. The question paper will be 
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 (viii) ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ 22 ÃÖê 24 ŸÖÛú ×®Ö²Ö®¬ÖÖŸ´ÖÛú-ˆ¢Ö¸ü ¾ÖÖ»Öê ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú 6 †ÓÛú Æïü … 

 (ix) ¯ÖÏ¿®ÖÖë Ûêú ˆ¢Ö¸ü ÃÖÓ×õÖ¯ŸÖ †Öî¸ü ÃÖÖ¸üÝÖÙ³ÖŸÖ ÆüÖë … 

 (x) ¯ÖÏ¿®ÖÖë Ûêú ˆ¢Ö¸ü ¤êü®Öê ÃÖê ¯ÖÆ»Öê ˆ®ÖÛêú ÛÎú´ÖÖÓÛú ®ÖÓ²Ö¸ü †¾Ö¿µÖ ×»ÖÜÖë … 

 

General Instructions :   

 (i) All questions are compulsory. 

 (ii) Please check that this Question Paper contains 24 Questions. 

 (iii) Marks for each question are indicated against it. 

 (iv) Questions 1 to 5 are Very Short Answer type carrying 1 mark each. 

 (v) Questions 6 to 10 are Short Answer Type questions carrying 2 marks each. 

 (vi) Questions 11 to 17 are Long Answer-I Type questions carrying 3 marks each. 

 (vii) Questions 18 to 21 are Long Answer-II Type questions carrying 4 marks each. 

 (viii) Questions 22 to 24 are Essay Answer Type questions carrying 6 marks each. 

 (ix) Answer should be brief and to the point. 

 (x) Please write down the serial number of the Question before attempting it.  

 
  

 

1. ‘¾µÖÖ¾ÖÃÖÖ×µÖÛú ÃÖã†¾ÖÃÖ¸’ü ÃÖê ŒµÖÖ †×³Ö¯ÖÏÖµÖ Æîü ? 1 

 What is meant by a ‘Business Opportunity’ ? 

 

2.  ‘×Æü®¤æü †×¾Ö³ÖÖ×•ÖŸÖ ¯Ö×¸ü¾ÖÖ¸’ü ÛúÖ †£ÖÔ ¤üß×•Ö‹ … 1 

 Give the meaning of ‘Hindu Undivided Family’. 

 

3.  ‘ˆŸ¯ÖÖ¤ü ¿Öã»Ûú’ ‹¾ÖÓ ‘ÃÖß´ÖÖ ¿Öã»Ûú’ ´Öë †®ŸÖ³Öì¤ü Ûúß×•Ö‹ … 1 

 Differentiate between ‘Excise Duty’ and ‘Customs Duty’. 
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4.  ¯ÖÏÖÓ¿Öã ‹Ûú ®Ö‹ ˆª´Öß ×ÆüŸÖê¿Ö Ûêú ÃÖÖ£Ö ‹Ûú ˆŸ¯ÖÖ¤ü®Ö ¯ÖÏ²Ö®¬ÖÛú Ûêú ºþ¯Ö ´Öë ÛúÖµÖÔ Ûú¸ü ¸üÆüÖ £ÖÖ … ˆ§êü¿µÖÖë ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê 

ŸÖ£ÖÖ ˆŸ¯ÖÖ¤ü®Ö µÖÖê•Ö®ÖÖ ÛúÖê ¾µÖÖ¾ÖÆüÖ×¸üÛú ºþ¯Ö ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê Ûêú ×»Ö‹ ¾ÖÆü †¯Ö®Öê †¬Öß®ÖÃ£ÖÖë ÛúÖê ÛúÖ´Ö ÃÖê ÃÖ´²Ö×®¬ÖŸÖ 

†Ö¾Ö¿µÖÛú †Ö¤êü¿Ö ‹¾ÖÓ ×®Ö¤ìü¿Ö •ÖÖ¸üß Ûú¸üŸÖÖ £ÖÖ … 

  ˆ¯Ö¸üÖêŒŸÖ “ÖÙ“ÖŸÖ ‘Ö™üÛú Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸ü, ˆÃÖÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ •ÖÖê ‘¾µÖÖ¾ÖÃÖÖ×µÖÛú µÖÖê•Ö®ÖÖ’ Ûêú ‹Ûú ŸÖ¢¾Ö 

ÃÖê ÃÖ´²Ö×®¬ÖŸÖ Æîü …   1 

 Pranshu was working with Hitesh, a new entrepreneur, as a Production Manager. To 

achieve the objectives, he issues necessary orders and guidelines to his subordinates 

pertaining to work and to give practical shape to the production plan. 

  Identify and state the element being discussed above which is related to one of 

the components of a ‘Business Plan’. 

 

5.  ‘×¾Ö¯ÖÞÖ®Ö ¾µÖæÆ-ü¸ü“Ö®ÖÖ’ ÛúÖê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ Ûúß×•Ö‹ … 1 

 Define ‘Marketing Strategy’. 

 

6.  ×¾Ö×®ÖµÖÖêÝÖÛúŸÖÖÔ†Öë Ûêú ¥ü×Â™üÛúÖêÞÖ ÃÖê Ã™üÖòÛú ‹ŒÃÖ“Öë•ÖÌ Ûêú ´ÖÆü¢¾Ö Ûêú ×Ûú®Æüà ¤üÖê ×²Ö®¤ãü†Öë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ …  2 

 State any two points of importance of Stock-Exchange from the view point of 

investors. 

 

7.  ‹Ûú ˆª´Öß Ûêú ×»Ö‹ ˆ¯Ö»Ö²¬Ö ×¾Ö×³Ö®®Ö ¯ÖÏÛúÖ¸üÖë Ûêú ‘²ÖÎÖ®›ü ®ÖÖ´ÖÖë’ ÛúÖê ÃÖ´Ö—ÖÖ‡‹ … 2 

 Explain various types of ‘Brand names’ available to an entrepreneur. 

 

8.  ×¾Ö¯ÖÞÖ®Ö µÖÖê•Ö®ÖÖ ŸÖîµÖÖ¸ü Ûú¸üŸÖê ÃÖ´ÖµÖ »Ö×õÖŸÖ ²ÖÖ•ÖÌÖ¸ü Ûúß ¯ÖÆü“ÖÖ®Ö ÛîúÃÖê Ûúß •ÖÖŸÖß Æîü ? ˆ»»ÖêÜÖ Ûúß×•Ö‹ … 2  

 How is target market identified while preparing the marketing plan ? State. 
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9.  ‹Ûú ˆª´Öß •Ö»Ö•ÖÌ ®Öê ‘ ȩ̂ü›üß´Öê›ü ¿Ö™Ôü’ ²Öê“Ö®Öê Ûêú ×»Ö‹ ‹Ûú ®Ö‡Ô ¾Öê²ÖÃÖÖ‡™ü ‘±îú¿Ö®Öê™ü ¿Ö™ÔüËÃÖ’ ¿Öãºþ Ûúß … ¯ÖÆü»Öê ¾ÖÂÖÔ 

ˆÃÖ®Öê ` 500 ¯ÖÏ×ŸÖ ¿Ö™Ôü Ûúß ¤ü¸ü ÃÖê 1200 ¿Ö™Ôü Ûúß ×²ÖÛÎúß Ûúß … ‹Ûú †Ö¤êü¿Ö ¤êü®Öê ŸÖ£ÖÖ ¿Ö™Ôü ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûúß ¯ÖÏ×ŸÖ 

†Ö¤êü¿Ö »ÖÖÝÖŸÖ ` 1,000 Æîü … µÖ×¤ü ‘×´ÖŸÖ¾µÖµÖß †Ö¤êü¿Ö ´ÖÖ¡ÖÖ’ 200 ¿Ö™Ôü Æîü, ŸÖÖê ˆÃÖÛúß ¯ÖÏ×ŸÖ ¾ÖÂÖÔ Ã™üÖòÛú ¬ÖÖ¸üÛú 

»ÖÖÝÖŸÖ –ÖÖŸÖ Ûúß×•Ö‹ …   2 

 Jalaj an entrepreneur started a new website ‘Fashionate Shirts’ to sell readymade 
shirts. In the first year he sold 1200 shirts at the rate of ` 500 each. His cost of placing 
an order and receiving the shirts is ` 1,000 per order. If the Economic Order Quantity 
is 200 shirts, find out the inventory holding cost per year. 

 

10.  ÃÖÖî¸ü³Ö ‹Ûú ®ÖµÖÖ ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ Æîü … ¾ÖÆü ‡ÃÖ ²ÖÖ¸êü ´Öë †Ö¿¾ÖÃŸÖ ®ÖÆüà Æîü ×Ûú ˆÃÖê ×ÛúÃÖ ¯ÖÏÛúÖ¸ü ÛúÖ 

¾µÖ¾ÖÃÖÖµÖ †Ö¸Óü³Ö Ûú¸ü®ÖÖ “ÖÖ×Æü‹ … ˆÃÖÛêú ×´Ö¡Ö ®Öê ˆÃÖê ÃÖ»ÖÖÆü ¤üß ×Ûú ¾ÖÆü ‡ÃÖÛêú ×»Ö‹ ¯Öê¿Öê¾Ö¸üÖë ÃÖê ÃÖÆüÖµÖŸÖÖ »Öê … 

ˆÃÖ®Öê ‹Ûú ¯Öê¿Öê¾Ö¸ü ÃÖê ÃÖ´¯ÖÛÔú ×ÛúµÖÖ ×•ÖÃÖ®Öê ˆªÖêÝÖÖë Ûêú ²ÖÖ¸êü ´Öë •ÖÖ®ÖÛúÖ¸üß ¤êü®Öê ¾Ö ˆ®ÖÛêú ¯ÖÏ×ŸÖ¾Öê¤ü®Ö ¤êü®Öê Ûêú ×»Ö‹ ÃÖÖî¸ü³Ö 

ÃÖê ‹Ûú ²Ö›Ìüß ¸üÖ×¿Ö Ûúß ´ÖÖÑÝÖ Ûúß … †ŸÖ: ˆÃÖ®Öê µÖÆü ×®ÖÞÖÔµÖ ×»ÖµÖÖ ×Ûú ¾ÖÆü Ã¾ÖµÖÓ ¯ÖÏ×ŸÖ¾Öê¤ü®ÖÖë Ûúß ÜÖÖê•Ö Ûú¸êüÝÖÖ ŸÖ£ÖÖ 

ˆªÖêÝÖÖë Ûêú ²ÖÖ¸êü ´Öë •ÖÖ®ÖÛúÖ¸üß ¯ÖÏÖ¯ŸÖ Ûú¸êüÝÖÖ … ˆÃÖ®Öê ×¾Ö×³Ö®®Ö ¸üÖÂ™ÒüßµÖ ‹¾ÖÓ †®ŸÖ¸üÖÔÂ™ÒüßµÖ ¾Öê²Ö-ÃÖÖ‡™ËüÃÖ ¯Ö¸ü ÃÖ´²Ö×®¬ÖŸÖ 

ÃÖæ“Ö®ÖÖ†Öë ÛúÖ †¾Ö»ÖÖêÛú®Ö ×ÛúµÖÖ … 

  ÃÖÖî¸ü³Ö ®Öê ¯ÖÏ¾Öé×¢Ö Ûúß ¯ÖÆü“ÖÖ®Ö Ûêú ×»Ö‹ ×•ÖÃÖ ´ÖÖ¬µÖ´Ö ÛúÖ ¯ÖÏµÖÖêÝÖ ×ÛúµÖÖ ˆÃÖê ¯ÖÆü“ÖÖ×®Ö‹ ‹¾ÖÓ ˆÃÖÛúÖ ˆ»»ÖêÜÖ 

Ûúß×•Ö‹ … ÃÖÖ£Ö Æüß ‹êÃÖê ‹Ûú †Öî¸ü ´ÖÖ¬µÖ´Ö ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ •ÖÖê ÃÖÖî¸ü³Ö ÛúÖê ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö Ûú¸ü®Öê ´Öë ÃÖÆüÖµÖŸÖÖ 

Ûú¸êüÝÖÖ …    2 

 Saurabh wants to start a new business. He is not sure of the type of business he should 
start. His friend suggested him to seek the help of professionals. He contacted a 
professional who asked Saurabh to pay a big amount for providing the reports and 
industry updates. Therefore he decided to search for the reports and industry updates 
himself. He scanned the relevant information from various national and international 
websites. 

  Identify and state the way that Saurabh is using for spotting the trend. Also state 
one more way which will help Saurabh in starting his business.  

 

11.  ‘ÃÖé•Ö®ÖÖŸ´ÖÛúŸÖÖ’ Ûúß ¯ÖÏ×ÛÎúµÖÖ Ûêú ¯ÖÏ£Ö´Ö ŸÖß®Ö “Ö¸üÞÖÖë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ … 3 

 State the first three steps in the process of ‘creativity’.  

 

12.  ‹Ûú ‘ÃÖÆüÛúÖ¸üß ÃÖÓÝÖšü®Ö’ Ûúß ×Ûú®Æüà ŸÖß®Ö ×¾Ö¿ÖêÂÖŸÖÖ†Öë ÛúÖê ÃÖ´Ö—ÖÖ‡‹ … 3 

 Explain any three features of a ‘Co-operative Organisation’.  
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13.  ¸üÖê×ÆüŸÖ ¿Öê¼üß ®Öê †¯Ö®Öê ³ÖÖ‡Ô Ûêú ÃÖÖ£Ö “Ö´Ö›Ìêü Ûêú •ÖæŸÖê ²Ö®ÖÖ®Öê ÛúÖ ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö ×ÛúµÖÖ … ¤üÖê®ÖÖë ‡ÃÖ ®Ö‹ ˆ¯ÖÛÎú´Ö Ûêú ²ÖÖ¸êü 
´Öë ²ÖÆãüŸÖ Æüß ˆ¢Öê×•ÖŸÖ £Öê … ²ÖÆãüŸÖ Æüß ÃÖÖ¾Ö¬ÖÖ®Öß ÃÖê ²Ö®ÖÖ‡Ô ÝÖ‡Ô µÖÖê•Ö®ÖÖ†Öë ŸÖ£ÖÖ Ûú›Ìüß ´ÖêÆü®ÖŸÖ Ûêú ÛúÖ¸üÞÖ ¾Öê ¯ÖÏ£Ö´Ö ¾ÖÂÖÔ ´Öë 

700 •ÖÖê›Ìüß •ÖæŸÖê ²Öê“Ö®Öê ´Öë ÃÖ±ú»Ö Æãü‹ … »Öê×Ûú®Ö ˆ®ÆüÖë®Öê ÛúÖê‡Ô »ÖÖ³Ö †Ù•ÖŸÖ ®ÖÆüà ×ÛúµÖÖ … ¤üÖê®ÖÖë ÜÖã¿Ö £Öê ŒµÖÖë×Ûú ˆ®Æëü 
ÛúÖê‡Ô ÆüÖ×®Ö ®ÖÆüà Æãü‡Ô ŸÖ£ÖÖ †Ù•ÖŸÖ †ÖÝÖ´Ö »ÖÖÝÖŸÖ Ûêú ²Ö¸üÖ²Ö¸ü £Öß … ¤æüÃÖ¸êü ¾ÖÂÖÔ ´Öë †²Ö ¾Öê »ÖÖ³Ö †Ù•ÖŸÖ Ûú¸ü®Öê Ûúß †Öê¸ü 

²ÖœÌü ¸üÆêü £Öê … 

 (†) ×¾Ö¢ÖßµÖ µÖÖê•Ö®ÖÖ Ûêú ˆ¯Ö¸üÖêŒŸÖ “ÖÙ“ÖŸÖ ‘Ö™üÛú ÛúÖê ¯ÖÆü“ÖÖ×®Ö‹ … 

 (²Ö) ×Ûú®Æüà “ÖÖ¸ü ×²Ö®¤ãü†Öë ÛúÖ ˆ»»ÖêÜÖ Ûú¸üŸÖê Æãü‹ ²ÖŸÖÖ‡‹ ×Ûú µÖÆü ‘Ö™üÛú ˆª´Öß Ûêú ×»Ö‹ ÛîúÃÖê ˆ¯ÖµÖÖêÝÖß Æîü ?  3 

 Rohit Shetty started leather shoe business with his brother. Both were very excited 
about the new venture. With meticulous planning and a lot of hard work they were 
able to sell 700 pairs of shoes in the first year. But they did not earn any profit. Both 
were happy because they were not at loss and revenue generated was equal to the cost. 
Now they were moving towards earning profit in the second year. 

 (a) Identify the component of financial plan discussed above. 

 (b) By giving any four points state how this component is useful for the 
entrepreneur ? 

 

 

14.  ‹Ûú »Ö‘Öã ˆª´Öß, †Ö¸ü¾Ö, ‘¯Öß-†ÖµÖ¸ü®Ö’ ²ÖÎÖÞ›ü ®ÖÖ´Ö Ûêú ÃÖÖ£Ö ‘Ö¸êü»Öæ ˆ¯ÖµÖÖêÝÖ Ûêú ×»Ö‹ ×²Ö•Ö»Öß Ûúß ÃÖã¾ÖÖÊ ¯ÖÏîÃÖ (‡Ã¡Öß) 

ÛúÖ ˆŸ¯ÖÖ¤ü®Ö Ûú¸ü ¸üÆüÖ Æîü … ‡ÃÖ ¯ÖÏîÃÖ Ûúß ²ÖÆãüŸÖ ´ÖÖÑÝÖ Æîü … ˆÃÖ®Öê ¯ÖÖµÖÖ ×Ûú ¯ÖÏîÃÖ Ûúß ¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô ˆŸ¯ÖÖ¤ü®Ö »ÖÖÝÖŸÖ           

` 1,000 Æîü ŸÖ£ÖÖ ¾ÖÆü ‡ÃÖê ¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô ` 1,200 ´Öë ²Öê“Ö ÃÖÛúŸÖÖ Æîü … ²ÖÖ•ÖÌÖ¸ü ´Öë †®µÖ ¯ÖÏ×ŸÖµÖÖêÝÖß ‡ÃÖß ¯ÖÏÛúÖ¸ü Ûúß ¯ÖÏîÃÖ 

ÛúÖê ` 2,000 Ûúß ¤ü¸ü ÃÖê ²Öê“Ö ¸üÆêü Æïü … †Ö¸ü¾Ö ÛúÖ ˆ§êü¿µÖ ”ûÖê™üß-†¾Ö×¬Ö Ûêú ×»Ö‹ »ÖÖ³Ö †Ù•ÖŸÖ Ûú¸ü®ÖÖ ®ÖÆüà Æîü †×¯ÖŸÖã 
²ÖÖ•ÖÌÖ¸ü Ûêú ²Ö›Ìêü ³ÖÖÝÖ ÛúÖê †¯Ö®Öê †×¬ÖÛúÖ¸ü ´Öë »Öê®ÖÖ Æîü … ˆÃÖÛúß †¯ÖêõÖÖ Æîü ×Ûú Ûú´Ö ´Öæ»µÖ Ûêú ÛúÖ¸üÞÖ ˆ¯Ö³ÖÖêŒŸÖÖ ®Ö‹ 
²ÖÎÖ®›ü Ûúß †Öê¸ü †ÖÛúÙÂÖŸÖ ÆüÖëÝÖê … 

  ²ÖÖ•ÖÌÖ¸ü Ûêú ²Ö›Ìêü ³ÖÖÝÖ ¯Ö¸ü †¯Ö®Öê †×¬ÖÛúÖ¸ü Ûêú ×»Ö‹ †Ö¸ü¾Ö «üÖ¸üÖ †¯Ö®ÖÖ‡Ô ÝÖ‡Ô ´Öæ»µÖ-×®Ö¬ÖÖÔ¸üÞÖ ×¾Ö×¬Ö Ûúß ¯ÖÆü“ÖÖ®Ö              

Ûúß×•Ö‹ … ‡ÃÖ ´Öæ»µÖ-×®Ö¬ÖÖÔ¸üÞÖ ×¾Ö×¬Ö Ûêú ×Ûú®Æüà ¤üÖê »ÖÖ³ÖÖë ÛúÖ ˆ»»ÖêÜÖ ³Öß Ûúß×•Ö‹ …  3 

 Aarav, a small entrepreneur, is manufacturing portable electric iron for domestic use 
with the brand name ‘P-IRON’. This iron is in great demand. He finds that the cost of 
production per unit of the iron is ` 1,000 and he can sell the same at ` 1,200 per unit. 
The competitors in the market are selling this type of iron at the rate of ` 2,000. 
Aarav’s objective is not to earn profit in the short-run but to capture the largest market. 
His expectation is that the customers will be attracted towards the new brand because 
of low price. 

  Identify the method of pricing adopted by Aarav to capture the substantial 
portion of the market. Also, state any two advantages of this method of pricing. 
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15.  ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖæ“Ö®ÖÖ 100 ¯ÖéÂšü, 200 ¯ÖéÂšü ŸÖ£ÖÖ 300 ¯ÖéÂšü Ûêú ¸ü×•ÖÃ™ü¸ü Ûêú ×¾ÖÛÎúµÖ-×´ÖÁÖ ÃÖê ÃÖ´²Ö×®¬ÖŸÖ Æîü :  

¸ü×•ÖÃ™ü¸ü 100 ¯ÖéÂšü 200 ¯ÖéÂšü 300 ¯ÖéÂšü 

 (`) (`) (`) 

×¾ÖÛÎúµÖ ´Öæ»µÖ ¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô 30 42 72 

¯Ö×¸ü¾ÖŸÖÔ®Ö¿Öß»Ö »ÖÖÝÖŸÖ ¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô 18 28 38 

×¾ÖÛÎúµÖ-×´ÖÁÖ ¯ÖÏ×ŸÖ¿ÖŸÖ 20% 20% 60% 

  Ûãú»Ö Ã£ÖÖµÖß »ÖÖÝÖŸÖ Æîü – ` 80,000 

 ×¾ÖÛÎúµÖ-×´ÖÁÖ Ûúß ¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô ³ÖÖ×¸üŸÖ-†ÖîÃÖŸÖ-†Ó¿Ö¤üÖ®Ö Ûúß ÝÖÞÖ®ÖÖ Ûúß×•Ö‹ … 3  

 Following information is related to sales-mix of registers having 100 pages, 200 pages 
and 300 pages : 

Register 100 Pages 200 Pages 300 Pages 

 (`) (`) (`) 

Sales Price per unit 30 42 72 

Variable Cost per unit 18 28 38 

Sales-Mix Percentage 20% 20% 60% 

  Total Fixed Cost is – ` 80,000 

 Calculate the weighted-average-contribution per unit for the sales-mix. 

 

16.  ‘ÃÖ³Öß ¾µÖ¾ÖÃÖÖµÖ ×¾ÖÛÎúµÖ ´ÖÖ¡ÖÖ†Öë ‹¾ÖÓ †ÖÝÖ´ÖÖë, ÃÖÓÃÖÖ¬Ö®ÖÖë Ûúß ´ÖÖ¡ÖÖ†Öë, »ÖÖÝÖŸÖÖë ‹¾ÖÓ ¾µÖµÖÖë †Ö×¤ü Ûúß µÖÖê•Ö®ÖÖ ²Ö®ÖÖŸÖê Æïü …’ 

  ˆ¯Ö¸üÖêŒŸÖ µÖÖê•Ö®ÖÖ ´Öë ×®Ö×ÆüŸÖ ÃÖÓÛú»¯Ö®ÖÖ ÛúÖê ¯ÖÆü“ÖÖ×®Ö‹ ŸÖ£ÖÖ ‡ÃÖ ¯ÖÏÛúÖ¸ü Ûúß µÖÖê•Ö®ÖÖ Ûêú ×Ûú®Æüà ¤üÖê »ÖÖ³ÖÖë ÛúÖ 

ˆ»»ÖêÜÖ Ûúß×•Ö‹ …   3 

 ‘All business plan for sales volumes and revenues, resource quantities, costs and 
expenses etc.’ 

  Identify the concept involved in the above planning and state any two benefits of 
this type of plan. 
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17.  †×³Ö¸üÖ•Ö “ÖÖî¬Ö¸üß •Ö´ÖÔ®Öß ´Öë Ûú´Ö-Ûúß´ÖŸÖ ¾ÖÖ»Öß ›üß•ÖÌ»Ö ÛúÖ ü̧Öë ÛúÖê ²Ö®ÖÖ®Öê Ûêú ¾µÖ¾ÖÃÖÖµÖ ´Öë »ÖÝÖÖ Æãü†Ö £ÖÖ … ¾ÖÆü †“”ûÖ 

»ÖÖ³Ö †Ù•ÖŸÖ Ûú¸ü ¸üÆüÖ £ÖÖ ŸÖ£ÖÖ ×¾Ö¤êü¿ÖÖë ´Öë †¯Ö®Öê ¾µÖ¾ÖÃÖÖµÖ Ûêú ×¾ÖÃŸÖÖ¸ü Ûêú ×»Ö‹ ‡“”ãûÛú £ÖÖ … ˆÃÖ®Öê ¾ÖÖŸÖÖ¾Ö¸üÞÖ ÛúÖ 

†¾Ö»ÖÖêÛú®Ö ×ÛúµÖÖ ŸÖÖ×Ûú ¾ÖÆü ˆ®Ö ÃÖã†¾ÖÃÖ¸üÖë ‹¾ÖÓ †Ö¿ÖÓÛúÖ†Öë ÛúÖ ¯ÖŸÖÖ »ÖÝÖÖ ÃÖÛêú •ÖÖê ˆÃÖÛúß ¾ÖŸÖÔ´ÖÖ®Ö ‹¾ÖÓ ³ÖÖ¾Öß 

µÖÖê•Ö®ÖÖ†Öë ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸ü ÃÖÛúŸÖê Æïü … ˆÃÖ®Öê µÖÆü ×®Ö×¿“ÖŸÖ ×ÛúµÖÖ ×Ûú ˆÃÖÛêú ¾µÖ¾ÖÃÖÖµÖ Ûêú ×¾ÖÃŸÖÖ¸ü Ûêú ×»Ö‹ ³ÖÖ¸üŸÖ 

‹Ûú ÃÖÓ³ÖÖ×¾ÖŸÖ Ã£ÖÖ®Ö Æîü ŒµÖÖë×Ûú ³ÖÖ¸üŸÖ ÃÖ¸üÛúÖ¸ü ®Öê †®ÖãÛæú»Ö ¾µÖÖ¯ÖÖ¸ü ×¾Ö×®ÖµÖ´ÖÖë Ûúß ‘ÖÖêÂÖÞÖÖ Ûúß Æîü … ˆÃÖÛêú «üÖ¸üÖ ³ÖÖ¸üŸÖ 

´Öë ÛúÖ¸üÖë ÛúÖ ¯ÖÆü»ÖÖ »ÖÖò™ü ²Öê“Ö®Öê Ûêú ¯Ö¿“ÖÖŸÖË ³ÖÖ¸üŸÖßµÖ ÃÖ¸üÛúÖ¸ü ®Öê ¯ÖÖµÖÖ ×Ûú ‡®Ö ÛúÖ¸üÖë ÃÖê ÆüÖê®Öê ¾ÖÖ»ÖÖ ˆŸÃÖ•ÖÔ®Ö ×®Ö¬ÖÖÔ×¸üŸÖ 

´ÖÖ®ÖÛúÖë ÃÖê †×¬ÖÛú Æîü … ÃÖ¸üÛúÖ¸ü ®Öê ˆÃÖÃÖê ÛúÆüÖ ×Ûú µÖ×¤ü ¾ÖÆü ³ÖÖ¸üŸÖ ´Öë ¾µÖ¾ÖÃÖÖµÖ “ÖÖ»Öæ ¸üÜÖ®ÖÖ “ÖÖÆüŸÖÖ Æîü, ŸÖÖê ˆÃÖê 

†¯Ö®Öß ÛúÖ¸üÖë ´Öë †Ö¾Ö¿µÖÛú ÃÖÓ¿ÖÖê¬Ö®Ö Ûú¸ü®ÖÖ ¯Ö›ÌêüÝÖÖ … ¾ÖÆü ŸÖã¸ÓüŸÖ Æüß ³ÖÖ¸üŸÖ ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ ×®Ö¬ÖÖÔ×¸üŸÖ ˆŸÃÖ•ÖÔ®Ö ÃÖ´²Ö®¬Öß 

´ÖÖ®ÖÛúÖë ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ŸÖîµÖÖ¸ü ÆüÖê ÝÖµÖÖ … 

 (†) ˆ¯Ö¸üÖêŒŸÖ †®Öã“”êû¤ü ÃÖê ¯ÖÓ×ŒŸÖµÖÖë ÛúÖê ˆ¤Ëü¬ÖéŸÖ Ûú¸üŸÖê Æãü‹ ×Ûú®Æüà ¤üÖê ¯ÖµÖÖÔ¾Ö¸üÞÖßµÖ ‘Ö™üÛúÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ … 

 (²Ö) ÃÖÖ£Ö Æüß ‹êÃÖê ×Ûú®Æüà ¤üÖê ´Öæ»µÖÖë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ ×•Ö®Æëü †×³Ö¸üÖ•Ö “ÖÖî¬Ö¸üß ®Öê ³ÖÖ¸üŸÖßµÖ ÃÖ´ÖÖ•Ö ÛúÖê ÃÖ´¯ÖÏê×ÂÖŸÖ 

Ûú¸ü®Öê ÛúÖ ¯ÖÏµÖÖÃÖ ×ÛúµÖÖ … 3 

 Abhiraj Chaudhary is into the business of manufacturing low-cost Diesel Cars in 

Germany. He is earning good profits and ambitiously considering overseas expansion. 

He scans the environment for finding out the opportunities and threats that may 

influence his current and future plans. He zeros down on India as a potential place for 

his business expansion as Indian Government has announced favourable trade 

regulations. On selling the first lot of cars in India, the Indian Government noticed that 

the emissions from these cars were above the permissible limit. The government asked 

him to make necessary modifications in his cars if he wanted to continue business in 

India. He readily agreed to meet the emission norms set by the Indian Government. 

 (a) Quoting the lines from the above para identify any two environmental factors. 

 (b) Also, state any two values which Abhiraj Chaudhary tried to communicate to the 

Indian Society. 
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18.  ²ÖÖ•ÖÌÖ¸ü ÛúÖ ´Öæ»µÖÖÓÛú®Ö Ûú¸üŸÖê ÃÖ´ÖµÖ ‹Ûú ˆª´Öß «üÖ¸üÖ ¬µÖÖ®Ö ´Öë ¸üÜÖê •ÖÖ®Öê ¾ÖÖ»Öê ŸÖ¢¾ÖÖë ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ … 4 

 State the factors that an entrepreneur has to take into consideration while assessing the 

market. 

 

19.  ×ÛúÃÖß ˆŸ¯ÖÖ¤ü ÃÖê ÃÖ´²Ö×®¬ÖŸÖ ×¾ÖŸÖ¸üÞÖ ¯ÖÏÞÖÖ×»ÖµÖÖë ÛúÖ “ÖµÖ®Ö Ûú¸üŸÖê ÃÖ´ÖµÖ ¬µÖÖ®Ö ´Öë ¸üÜÖê •ÖÖ®Öê ¾ÖÖ»Öê ×Ûú®Æüà “ÖÖ¸ü ÛúÖ¸üÛúÖë 

ÛúÖê ÃÖ´Ö—ÖÖ‡‹ …   4 

 Explain any four factors to be taken into consideration while selecting channels of 

distribution related to a product. 

 

20.  ÃÖÖê®Öæ ŸÖ£ÖÖ ´ÖÖê®Öæ ®Öê ×¤ü»»Öß ×¾Ö¿¾Ö×¾ÖªÖ»ÖµÖ ÃÖê †¯Ö®Öß ×¿ÖõÖÖ ¯ÖÏÖ¯ŸÖ Ûúß … ÃÖÖê®Öæ ×¾Ö¿¾Ö×¾ÖªÖ»ÖµÖ Ûêú ¯ÖÖÃÖ ¸üÆüŸÖÖ £ÖÖ, 

•Ö²Ö×Ûú ´ÖÖê®Öæ ÛúÖê †ÃÖ´Ö ´Öë †¯Ö®Öê ÝÖÖÑ¾Ö ¾ÖÖ¯ÖÃÖ •ÖÖ®ÖÖ ¯Ö›ÌüÖ … ¤üÖê®ÖÖë †¯Ö®ÖÖ ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖê £Öê … •ÖîÃÖê Æüß 

ÃÖ¸üÛúÖ¸ü ®Öê ¯»ÖÖ×Ã™üÛú Ûúß £Öî×»ÖµÖÖë Ûêú ˆ¯ÖµÖÖêÝÖ ¯Ö¸ü ¯ÖÏ×ŸÖ²Ö®¬Ö Ûúß ‘ÖÖêÂÖÞÖÖ Ûúß ˆ®Ö ¤üÖê®ÖÖë ÛúÖê µÖÆü ×¾Ö“ÖÖ¸ü †ÖµÖÖ ×Ûú ¾Öê 

•Öæ™ü ²ÖîÝÖ ×®Ö´ÖÖÔÞÖ ÛúÖ ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö Ûú¸ëüÝÖê … ÃÖÖê®Öæ ®Öê ÃÖÖê“ÖÖ ×Ûú •Öæ™ü ²ÖîÝÖ Ûêú ×¾Ö¯ÖÞÖ®Ö Ûêú ×»Ö‹ ¾ÖÆü ×¾Ö¿¾Ö×¾ÖªÖ»ÖµÖ 

õÖê¡Ö ÛúÖ »ÖÖ³Ö ˆšüÖ‹ÝÖÖ †Öî¸ü †“”ûÖ »ÖÖ³Ö †Ù•ÖŸÖ Ûú¸êüÝÖÖ … ˆÃÖÛêú ¯ÖÖÃÖ ¯ÖµÖÖÔ¯ŸÖ ¬Ö®Ö¸üÖ×¿Ö ³Öß £Öß … †ŸÖ: ˆÃÖ®Öê ŸÖã¸ÓüŸÖ 

Æüß ²ÖîÝÖ ²Ö®ÖÖ®Öê ÛúÖ ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö Ûú¸ü ×¤üµÖÖ … ˆÃÖÛêú ¯ÖÖÃÖ •Öæ™ü ²ÖîÝÖ ˆŸ¯ÖÖ¤ü®Ö ÛúÖ ÛúÖê‡Ô †®Öã³Ö¾Ö ®ÖÆüà £ÖÖ … Ûú×šü®Ö 

¯ÖÏ×ŸÖµÖÖê×ÝÖŸÖÖ Ûêú ÛúÖ¸üÞÖ ˆÃÖ®Öê •Öæ™ü ²ÖîÝÖ ÛúÖê Ûú´Ö ´ÖÖÙ•Ö®Ö ¯Ö¸ü ²Öê“ÖÖ … ‡ÃÖÛêú ¯Ö×¸üÞÖÖ´ÖÃ¾Öºþ¯Ö Ûãú”û ¾ÖÂÖÔ ˆ¯Ö¸üÖ®ŸÖ ˆÃÖÛúÖ 

¾µÖ¾ÖÃÖÖµÖ ×¾Ö±ú»Ö ÆüÖê ÝÖµÖÖ … ¤æüÃÖ¸üß †Öê¸ü ´ÖÖê®Öæ ²ÖÆãüŸÖ ÜÖã¿Ö £ÖÖ ŒµÖÖë×Ûú †ÃÖ´Ö ´Öë ˆÃÖê Ûú““ÖÖ ´ÖÖ»Ö ²ÖÆãüŸÖ Æüß Ûú´Ö 

»ÖÖÝÖŸÖ ¯Ö¸ü ×´Ö»Ö ¸üÆüÖ £ÖÖ ŸÖ£ÖÖ ÝÖÖÑ¾Ö Ûêú »ÖÖêÝÖ ÛúÖ´Ö Ûêú Ûú´Ö ÃÖã†¾ÖÃÖ¸üÖë Ûêú ÛúÖ¸üÞÖ Ûú´Ö ´Ö•ÖÌ¤æü¸üß ¯Ö¸ü ÛúÖµÖÔ Ûú¸ü®Öê Ûêú 

×»Ö‹ ŸÖîµÖÖ¸ü £Öê … ‡ŸÖ®ÖÖ Æüß ®ÖÆüà ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö Ûú¸ü®Öê ÃÖê ¯ÖÆü»Öê ´ÖÖê®Öæ ®Öê ¾µÖ¾ÖÃÖÖµÖ Ûêú »ÖÖÝÖŸÖ œüÖÑ“Öê, ²ÖÖ•ÖÌÖ¸ü 

¯ÖÏ×ŸÖµÖÖê×ÝÖµÖÖë ŸÖ£ÖÖ ‡ÃÖÛúß õÖ´ÖŸÖÖ ‹¾ÖÓ Ûú´Ö•ÖÌÖê×¸üµÖÖë Ûêú ²ÖÖ¸êü ´Öë ³Öß ¿ÖÖê¬Ö Ûú¸ü ×»ÖµÖÖ £ÖÖ … 

  ˆ¯Ö¸üÖêŒŸÖ †®Öã“”êû¤ü Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ´ÖÖê®Öæ Ûúß ŸÖã»Ö®ÖÖ ´Öë ÃÖÖê®Öæ Ûêú ¾µÖ¾ÖÃÖÖµÖ Ûêú ×¾Ö±ú»Ö ÆüÖê®Öê Ûêú ×Ûú®Æüà ¤üÖê 

ÛúÖ¸üÞÖÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ ‹¾ÖÓ ‡®Æëü ÃÖ´Ö—ÖÖ‡‹ … ‹êÃÖê ¤üÖê ´Öæ»µÖÖë ÛúÖ ³Öß ˆ»»ÖêÜÖ Ûúß×•Ö‹ ×•Ö®Æëü ´ÖÖê®Öæ ®Öê †¯Ö®Öê 

¾µÖ¾ÖÃÖÖµÖ Ûêú ´ÖÖ¬µÖ´Ö ÃÖê ÃÖ´ÖÖ•Ö ÛúÖê ÃÖ´¯ÖÏê×ÂÖŸÖ ×ÛúµÖÖ … 4 



98/1 9 [P.T.O. 

 Sonu and Monu completed their education from Delhi University. Sonu lived in near 
the University, whereas Monu had to go back to his village in Assam. Both of them 
wanted to start their own business. Since the Government announced ban on the use of 
polythene bags, an idea struck them to start a jute bag manufacturing business. Sonu 
thought that he would get the advantage of University area for marketing the jute bags 
and will earn good profits. He also had necessary funds. Therefore he started 
manufacturing the bags immediately. He was not having any experience of 
manufacturing jute bags. He also sold the bags on less margin due to tough 
competition. As a result his business failed after a few years. On the other hand Monu 
was happy because the raw material was available to him at a very low cost in Assam 
and people of the village were ready to work at low wages because of less job 
opportunities. Not only this, before starting the business Monu had researched about 
the cost-structure, the market, the competitors and the strengths and weaknesses of the 
business. 

  Based on the above paragraph, identify and explain any two causes of failure of 
Sonu’s business in comparison to Monu. Also, state any two values which Monu had 
communicated to the society through his business. 

 

21.  ‹Ûú ˆª´Öß ×®Ö×ŸÖ®Ö, Ûêú¸ü»Ö Ûêú ‹Ûú ²ÖÆãüŸÖ ÃÖãÓ¤ü¸ü ÝÖÖÑ¾Ö ´Öë ¸üÆüŸÖÖ Æîü … µÖÆü ÝÖÖÑ¾Ö †¯Ö®Öß ¯ÖÏÖÛéú×ŸÖÛú ÃÖãÓ¤ü¸üŸÖÖ Ûêú ×»Ö‹ ²ÖÆãüŸÖ 

¯ÖÏ×ÃÖ¨ü £ÖÖ »Öê×Ûú®Ö ²ÖÆãüŸÖ Ûú´Ö »ÖÖêÝÖ ‡ÃÖÛêú ²ÖÖ¸êü ´Öë •ÖÖ®ÖŸÖê £Öê … †¯Ö®Öê ˆª´ÖßµÖ —ÖãÛúÖ¾Ö Ûêú ÛúÖ¸üÞÖ ¾ÖÆü ÃÖ¤îü¾Ö 

ÃÖã†¾ÖÃÖ¸üÖë ÛúÖê œæÑüœÌü®Öê ÛúÖ ¯ÖÏµÖÖÃÖ Ûú¸üŸÖÖ £ÖÖ … ÝÖÖÑ¾Ö Ûêú »ÖÖêÝÖ ²ÖÆãüŸÖ Æüß ÝÖ¸üß²Ö £Öê ŒµÖÖë×Ûú ¾Öê •µÖÖ¤üÖŸÖ¸ü ´ÖŸÃµÖ-¾µÖ¾ÖÃÖÖµÖ 

¯Ö¸ü ×®Ö³ÖÔ¸ü £Öê … ×®Ö×ŸÖ®Ö ®Öê ÃÖÖÓÃÛéú×ŸÖÛú Ûêú®¦ü, ¸êüÃŸÖ¸üÖÓ ‹¾ÖÓ †®µÖ ÃÖã×¾Ö¬ÖÖ†Öë Ûêú ÃÖÖ£Ö ÝÖÖÑ¾Ö ´Öë ”ãû×¼üµÖÖÑ ×²ÖŸÖÖ®Öê Ûêú ×»Ö‹ 

‹Ûú ‘×¸üÃÖÖê™Ôü’ ¿Öãºþ Ûú¸ü®Öê Ûêú ²ÖÖ¸êü ´Öë ÃÖÖê“ÖÖ … ÃÖ³Öß ÝÖÖÑ¾Ö ¾ÖÖ»Öê ×®Ö×ŸÖ®Ö Ûúß ‡ÃÖ ¯Ö×¸üµÖÖê•Ö®ÖÖ ÃÖê ÃÖÆü´ÖŸÖ £Öê †Öî¸ü ˆÃÖÛúÖ 

ÃÖÆüµÖÖêÝÖ Ûú¸ü ¸üÆêü £Öê … ˆ®ÆüÖë®Öê ‡ÃÖ ¯Ö×¸üµÖÖê•Ö®ÖÖ ÛúÖê ÃÖ±ú»Ö ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ †Ö¯ÖÃÖ ´Öë ÃÖÆüµÖÖêÝÖ Ûú¸ü®Öê Ûúß ÃÖÆü´Ö×ŸÖ ¤üß … 

×®Ö×ŸÖ®Ö ÛúÖê ‡ÃÖ ¯Ö×¸üµÖÖê•Ö®ÖÖ Ûêú ×»Ö‹ ` 2 Ûú¸üÖê›Ìü Ûúß ¯ÖæÑ•Öß Ûúß †Ö¾Ö¿µÖÛúŸÖÖ £Öß … 

 (†) ˆÃÖ ×¾Ö×¿ÖÂ™ü ×¾Ö¢ÖßµÖ ÃÖÓÃ£ÖÖ®Ö ÛúÖ ®ÖÖ´Ö ²ÖŸÖÖ‡‹ ×•ÖÃÖÃÖê ×®Ö×ŸÖ®Ö ÛúÖê †¯Ö®Öß †Ö¾Ö¿µÖÛúŸÖÖ†Öë Ûúß ¯ÖæÙŸÖ ÆêüŸÖã 

ÃÖ´¯ÖÛÔú Ûú¸ü®ÖÖ “ÖÖ×Æü‹ … 

 (²Ö) ‡ÃÖ ÃÖÓÃ£ÖÖ®Ö Ûúß Ã£ÖÖ¯Ö®ÖÖ ‹Ûú ÃÖÖ¾ÖÔ•Ö×®ÖÛú Ûú´¯Ö®Öß Ûêú ºþ¯Ö ´Öë Ûú²Ö Æãü‡Ô ŸÖ£ÖÖ ‡ÃÖ®Öê †¯Ö®ÖÖ ¯ÖÏ“ÖÖ»Ö®Ö ÛúÖµÖÔ Ûú²Ö 

†Ö¸Óü³Ö ×ÛúµÖÖ ? 

 (ÃÖ) ‡ÃÖ ÃÖÓÃ£ÖÖ®Ö ÛúÖ ´ÖãÜµÖ ÛúÖµÖÔ ŒµÖÖ Æîü ? 

 (¤ü) ‹êÃÖê ‹Ûú ´Öæ»µÖ ÛúÖ ˆ»»ÖêÜÖ Ûúß×•Ö‹ ×•ÖÃÖê ×®Ö×ŸÖ®Ö ÃÖ´ÖÖ•Ö ÛúÖê ÃÖ´¯ÖÏê×ÂÖŸÖ Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ Æîü …  4 
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 Nitin, an entrepreneur, is living in a beautiful village of Kerala. This village was 
famous for its natural beauty but very few people know about it. Due to his 
entrepreneurial inclination he always tried to find out the opportunities. People of the 
village are very poor as they are mostly dependent on fishing. Nitin thought of starting 
a ‘Holiday Resort’ with cultural centre, restaurant and other facilities in the village. All 
the villagers agreed and supported Nitin for this project. They agreed to co-operate to 
make this project a success. Nitin needed capital of ` 2 crores for this project.  

 (a) Name the specialized financial institution which Nitin should approach to meet 
his requirements. 

 (b) When was this institution incorporated as a public limited company and became 
operational ? 

 (c) What is the main function of this institution ? 

 (d) State any one value which Nitin wants to communicate to the society. 
 

22.  ®Ö¾Öß®Ö ®Öê †³Öß-†³Öß †¯Ö®Öß ²Öß.™îüÛú. ¯Öæ¸üß Ûúß †Öî¸ü ¾ÖÆü Ã¾ÖµÖÓ ÛúÖ ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ Æîü … ¾ÖÆü •ÖÖ®ÖŸÖÖ £ÖÖ 

×Ûú ³ÖÖ¸üŸÖ ´Öë ×²Ö•Ö»Öß Ûúß ´ÖÖÑÝÖ ×¤ü®Ö-¯ÖÏ×ŸÖ×¤ü®Ö ²ÖœÌü ¸üÆüß £Öß, •Ö²Ö×Ûú ‡ÃÖÛúÖ ˆŸ¯ÖÖ¤ü®Ö †¯ÖµÖÖÔ¯ŸÖ £ÖÖ … ®Ö¾Öß®Ö ®Öê †¯Ö®Öê 

×¾Ö“ÖÖ¸ü Ûãú”û ×´Ö¡ÖÖë Ûêú ÃÖÖ£Ö ÃÖÖ—ÖÖ ×Ûú‹ †Öî¸ü ˆ®Ö ÃÖ³Öß ®Öê ×´Ö»ÖÛú¸ü µÖÆü ×®ÖÞÖÔµÖ ×»ÖµÖÖ ×Ûú ×¾ÖªãŸÖ-ˆŸ¯ÖÖ¤ü®Ö ÛúÖ 

¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÖ¸Óü³Ö ×ÛúµÖÖ •ÖÖ‹ … ˆ®ÆüÖë®Öê ×¾Ö×³Ö®®Ö ×¾Ö×¬ÖµÖÖë ÛúÖ ¯Ö¸üßõÖÞÖ ×ÛúµÖÖ †Öî¸ü †®ŸÖŸÖ: Ûú“Ö¸êü ÃÖê ×¾ÖªãŸÖ-ˆŸ¯ÖÖ¤ü®Ö ´Öë 

ÃÖ±ú»Ö ÆüÖê ÝÖ‹ … ¾Öê ÃÖ³Öß ²ÖÆãüŸÖ ÜÖã¿Ö £Öê ŒµÖÖë×Ûú ³ÖÖ¸üŸÖ Ûú“Ö¸êü Ûêú ×®Ö¯Ö™üÖ®Ö Ûúß ÃÖ´ÖÃµÖÖ ÛúÖ ³Öß ÃÖÖ´Ö®ÖÖ Ûú¸ü ¸üÆüÖ £ÖÖ … 

 (†) ˆÃÖ ‘×¾Ö“ÖÖ¸ü-õÖê¡Ö’ Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸üŸÖê Æãü‹ ˆÃÖê ÃÖ´Ö—ÖÖ‡‹ •ÖÆüÖÑ ÃÖê ®Ö¾Öß®Ö ‹¾ÖÓ ˆÃÖÛêú ×´Ö¡ÖÖë Ûêú ‡ÃÖ ×¾Ö“ÖÖ¸ü Ûúß 

ˆŸ¯Ö×¢Ö Æãü‡Ô Æîü … 

 (²Ö) ÃÖÖ£Ö Æüß ˆ¤üÖÆü¸üÞÖ Ûúß ÃÖÆüÖµÖŸÖÖ ÃÖê ×¾Ö“ÖÖ¸ü-õÖê¡Ö Ûêú ¤üÖê †®µÖ ÄÖÖêŸÖÖë ÛúÖê ³Öß ÃÖ´Ö—ÖÖ‡‹ … 6 

 Naveen has just completed his B. Tech. and want to start his own business. He knew 

that the demand of electricity in India was increasing day by day, whereas its 

generation was not sufficient. Naveen shared his views with some of his friends and 

they all decided to start the business of electricity generation. They experimented 

various methods and ultimately succeeded in electricity generation through garbage. 

They all were very happy as India is also facing the problem of garbage disposal.   

 (a) Identify and explain the source of ‘Idea-field’ from where the idea had been 

generated by Naveen and his friends. 

 (b) Also explain two other sources of Idea-fields with the help of example.  
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23.  ‘™üÖê™üÖê-™üß ´ÖÖê²ÖÖ‡»Ö’ ´ÖÖê²ÖÖ‡»Ö ±úÖê®Ö ÛúÖ ‹Ûú ¯ÖÏ×ÃÖ¨ü ²ÖÎÖ®›ü Æîü … ‡ÃÖÛêú »Ö×õÖŸÖ ˆ¯Ö³ÖÖêŒŸÖÖ ×¾ÖªÖ£Öá ‹¾ÖÓ ¯Öê¿Öê¾Ö¸ü ¾µÖ×ŒŸÖ 

Æïü, ×•Ö®Æëü ´ÖÖê²ÖÖ‡»Ö ±úÖê®Ö ´Öë ×¾Ö×¿ÖÂ™ü ×¾Ö¿ÖêÂÖŸÖÖ†Öë Ûúß †Ö¾Ö¿µÖÛúŸÖÖ ÆüÖêŸÖß Æîü … ‡ÃÖ ²ÖÖ¸ü Ûú´¯Ö®Öß ®Öê ‹Ûú ”ûÖê™êü †ÖÛúÖ¸ü 

ÛúÖ ×²Ö®ÖÖ ŸÖÖ¸ü ¾ÖÖ»ÖÖ ´ÖÖê²ÖÖ‡»Ö “ÖÖ•ÖÌÔ¸ü ×¾ÖÛú×ÃÖŸÖ ×ÛúµÖÖ Æîü, •ÖÖê ×®ÖµÖ×´ÖŸÖ “ÖÖ•ÖÔ¸ü Ûúß ŸÖã»Ö®ÖÖ ´Öë ˆ¯ÖµÖÖêÝÖ Ûú¸ü®Öê ´Öë ²ÖÆãüŸÖ 

Æüß †ÖÃÖÖ®Ö Æîü … µÖÆü “ÖÖ•ÖÔ¸ü ¯Öã®Ö: “ÖÛÎúßµÖ ÃÖÖ´ÖÝÖÏß ÃÖê ²Ö®ÖÖµÖÖ ÝÖµÖÖ Æîü ŸÖ£ÖÖ ÃÖÖ£Ö Æüß ²ÖÆãüŸÖ Ûú´Ö ×²Ö•Ö»Öß ³Öß ÜÖ“ÖÔ Ûú¸üŸÖÖ 

Æîü … 

 (†) ˆ¯Ö¸üÖêŒŸÖ †®Öã“”êû¤ü ÃÖê ¯ÖÓ×ŒŸÖµÖÖë ÛúÖê ˆ¤Ëü¬ÖéŸÖ Ûú¸üŸÖê Æãü‹ ¾µÖ¾ÖÃÖÖµÖ-×¾ÖÛúÖÃÖ-¸üÞÖ®Öß×ŸÖ ´Öë ¯ÖÏµÖãŒŸÖ ˆ¯ÖµÖÖê×ÝÖŸÖÖ ¾Öé×¨ü 

Ûêú ¤üÖê ¯ÖÏÛúÖ¸üÖë ÛúÖê ¯ÖÆü“ÖÖ×®Ö‹ ‹¾ÖÓ ÃÖ´Ö—ÖÖ‡‹ … 

 (²Ö) ³ÖÖÝÖ (†) ´Öë “ÖÙ“ÖŸÖ ˆ¯ÖµÖÖê×ÝÖŸÖÖ ¾Öé×¨ü Ûêú ¯ÖÏÛúÖ¸üÖë Ûêú †×ŸÖ×¸üŒŸÖ ¤üÖê †Öî¸ü ¯ÖÏÛúÖ¸üÖë ÛúÖê ³Öß ÃÖ´Ö—ÖÖ‡‹ …  6 

 ‘Toto-T mobiles’ is a famous brand of mobile phones. Its target customers are students 

and professionals who require specialized features in the mobiles. This time the 

company developed a small size wireless mobile charger which is more convenient to 

use than the regular charger. This charger is made of recycled material and consumes 

very less electricity. 

 (a) Quoting the lines from the above para identify and explain the two types of 

‘added value’ in the business-growth-strategy. 

 (b) Also explain two more types of added value other than discussed in part (a). 

 

24.  ¸üÖêÛú›Ìü ¯ÖÏ²Ö®¬Ö Ûêú ˆÃÖ ÃÖÖ¬Ö®Ö Ûêú ×¾ÖÛúÖÃÖ Ûêú “Ö¸üÞÖÖë ÛúÖê ÃÖ´Ö—ÖÖ‡‹ •ÖÖê ‹Ûú ˆª´Öß ÛúÖê µÖÆü •ÖÖ®Ö®Öê ´Öë ÃÖÆüÖµÖŸÖÖ Ûú¸üŸÖÖ 

Æîü ×Ûú ³Ö×¾ÖÂµÖ ´Öë ‹Ûú “Öã®Öß Æãü‡Ô ÃÖ´ÖµÖÖ¾Ö×¬Ö Ûêú ¤üÖî¸üÖ®Ö ¸üÖêÛú›Ìü Ûúß ×ÛúŸÖ®Öß ´ÖÖ¡ÖÖ Ûúß ¾µÖãŸ¯Ö×¢Ö µÖÖ ¾µÖµÖ ¯Öæ¾ÖÖÔ®Öã´ÖÖ×®ÖŸÖ           

Æîü …    6 

 Explain the steps for the development of the tool of cash management that helps an 

entrepreneur in knowing how much cash generation and expenditure is anticipated 

over a chosen period of time in future.  
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